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TINH HINH DAY VA HQC TIENG ANH KHONG CHUYEN NGU
CUA CAC TRUONG PAI HQOC VIET NAM

& GIAI PHAP NANG CAO NANG LUC TIENG ANH CHO SINH

VIEN KHONG CHUYEN NGU TRUONG PAl HOC NHA TRANG

TS Tran Thi Minh Khanh
B6 mdn: Thyc hanh tiéng
Giai thigu:
Trong nhitng nam vira qua, viéc day va hoc tiéng Anh cho sinh vién khong chuyén
ngit tai trirong Pai hoc Nha Trang da gap phdi khéng it khé khdn, tré ngai do nhiéu
nguyén nhan khac nhau. Két qud la da sé sinh vién sau khi tot nghiép khéng dap
tkng diroC tot yeu cau cua cac nha tuyén dung. Pdy ciing la diéu hét sike tran tré cia
nha trwong n6i chung va cua thay cd Khoa Ngoai ngi# noi riéng. Bai viét nay triréc
hét tém lwoc thyec trang va thach thizc ciia mét sé treong dai hoc & Viét Nam trong
day va hoc tiéng Anh khdng chuyén (TAKC), tiép dén gidi thiéu mét chirong trinh
TAKC cuia truong dai hoc quac té thude dai hoc quac gia Ha néi. Qua dé tac gia dé
Xudt mét sé gidi phdp dé cdi tién chwong trinh ddao tao TAKC tai truong Dai hoc
Nha Trang theo huwong hién dai va hgi nhap.
Noi dung:

l. Day va hgoc TA khong chuyén ngir - Birc tranh chung trén ca nuwéc

Diém qua tinh hinh giang day tiéng Anh khong chuyén ngit trong cac trudng DH khong
chuyén ngit & VN ¢6 thé thdy duoc birc tranh chung vé thuc trang va thach thirc nhu

Sau:

- Tht nhét, thoi luong dao tao tiéng Anh khong du dé dao tao 100% sinh vién sau khi
t6t nghiép co trinh d6 ma cac nha tuyén dung yéu cau. Thuc té cho thiy ca giang vién va
sinh vién & cac truong dai hoc déu khong co du thoi gian dé dao tao va tiép thu kién thirc

mot cach tron ven.

Vi du: S6 liéu khéo sat tai 18 truong PH VN cho thiy diém binh quén sinh vién nim
nhat dao dong & mirc 220-245/990 diém TOEIC, va véi mirc diém nay sinh vién can khoang
360 gid dao tao (480 tiét) dé dat dugc 450-500 diém TOEIC - mirc diém ma rat nhiéu doanh

nghiép dang coi 1a murc t6i thiéu dé ho chap nhan ho so. Tuy nhién, theo sb liéu khao sat



cua Vu Gido duc BH, thuong cac truong chi c6 khoang 225 tiét hoc tiéng Anh cho sinh

vién.

- Th hai, trinh d6 cta sinh vién khong dong déu va c6 sy khac biét kha 16n vé ning
lic tiéng Anh giita ho. Thudng trong mot 16p hoc s& bao gdm céc trinh d6 tir so cip (gdm
nhirng sinh vién hoc tiéng Anh 1an dau) dén trung cap (nhitng sinh vién d hoc hé dao tao
tiéng Anh chin ndm). Nhitng 16p hoc da trinh d6 nhu vy s& gdy nhiéu khé khin cho giang
vién, khién ho khé c6 thé quan xuyén hét tit ca sinh vién, tir 46 gy trd ngai cho ca viéc

day va hoc.

Theo s6 liéu danh gia 9.948 sinh vién nam nhat caa 13 truong DH cho thdy diém binh
quan 1a 250 diém TOEIC, tuy nhién diém s6 dao dong tir 50-850 diém. Nhu vay su chénh
1éch & trinh d6 dau vao cia sinh vién cac trudng rat 16n. Co nhitng sinh vién gan nhu khong
biét tiéng Anh va c6 nhirng ban trinh d¢ da rat g101 (cao cép), & trinh d6 850 diém TOEIC
- mirc chudn ma néu B6 GD-DPT dung lam chuan gido vién giang day tiéng Anh ciing da
rat t6t va khong dé dat dugce. Nhu vay néu bat nhitng sinh vién nay phai ngdi hoc tiéng Anh
trong bon nam & truong 13 rat 1ang phi va khong hop 1y. Trong khi d6 can c6 giai phap cho

nhirng sinh vién c¢o trinh d6 méi bat dau hoc.

- Thu ba, cac sinh vién khoi khong chuyén ngit hoc tiéng Anh nhung kha ning st
dung tiéng Anh trong cac tinh hudng thuc té rat han ché va c6 thé noéi rang phan 16n khong
sit dung duoc. Nhu vy tinh hinh chung 1a kha nang str dung dugc tiéng Anh trong moi
truong lam viéc ciia sinh vién sau khi t6t nghiép DH 1a rat han ché va khong dép ting duoc

yéu cau cua dai da s6 cac don vi st dung lao dong.

Theo két qua khao sat dugc Vu Gido duc PH (B6 GD-PT) thdng ké tir bao cdo vé tinh
hinh giang day tiéng Anh ctia 59 truong DH khong chuyén ngit trong ca nudc. 51,7% SV
t6t nghiép khong dap tng duoc yéu cau vé k¥ ning tiéng Anh trong d6 49,3% SV dap Gng
duoc yéu clu cua nguoi st dung, 18,9% SV khong dap timg duogc va 31,8% SV can dao tao
thém. Con s6 nay duoc cong bd tai hoi thao “Pao tao tiéng Anh trong cac trudng DH khong
chuyén ngir” do Bo GD-PT phdi hop véi Vién Khao thi gido duc Hoa Ky vira to chirc tai
Ha Noi.



Tai hoi thao “Trién khai chwong trinh tiéng Anh ting cuong theo 16 trinh cua dé an
ngoai ngir quéc gia 2020 do PH Su pham TPHCM t6 chirc ngay 23-12/2017, theo Th.S
Bui Thi Di¢u Quyén, Khoa tiéng Anh PH Su pham Ha Noi, do trinh do tiéng Anh cua SV
chénh 1éch, khong dong déu va c6 nhiéu em gip tré ngai vé phat 4m, khong thé nghe, noi
dugc nén hoang loan, s¢ hoc ngoai ngit. Phan tich thuc tién, cac nha quan ly, chuyén gia
ngoai ngir déu cho rang c6 qua nhiéu rao can, thach thic trong viée khoi dong day tiéng

Anh cho SV khong chuyén ngfr.

Vi xuat phat diém cta phan dong SV, nhét 1a SV céc tinh, ving sdu ving xa cé trinh
d6 tiéng Anh qua thap tham chi khong biét gi, thi nhiém vu phai cai thién ning luc sir dung
ngoai ngir, nang bac tur bac 1 hoac thép hon 1én bac 3 trong thoi gian 4 nam hoc DH 1a bai

todn nan giai.

Két qua kiém tra dau vao dbi véi 2.113 SV khéa 40 - nam hoc 2014 - 2015 ciia Truong
PH Su pham TPHCM cho thay, chi c¢6 80 SV dat trinh d6 B1 twong duong bac 3 khung
tham chiéu chau Au 6 bac (chiém 3,78%); 342 SV chiém 16% dat trinh d6 B2; 457 SV
(chiém 21,6%) dat bac 1; con lai dudi trinh d6 bac 1 (chiém gan 60%).

Tuong tu, thuc trang dau vao cia SV ¢ PH Tay Béc ciing cuc ky thap. Nam 2013, qua
kiém tra khao sat ba k¥ ning nghe, doc, viét tiéng Anh trinh do A2 d6i véi 920 SV, thi c6
dén 99% dat trinh d6 A khong. Két qua dang budn nay thdi thuc nha trudong xdc tién mo
16p tiéng Anh thi diém va hudng t6i muc tiéu thuc hién dé 4n ngoai ngir qudc gia 2020.
Thé 12 30 SV duoc tuyén chon tir gan 200 SV cac khoa tai chinh - ngan hang, quan trj kinh
doanh dat trinh 46 A1 tham gia 16p tiéng Anh ting cudng thi diém. Ngoai cir gido vién ct
can ctia khoa ngoai ngit day, nha truong con ting sb tiét hoc 1én 700 tiét dé SV co diéu

kién hoc 4 k¥ nang.

. Gidi phap niang cao nang luc cho sinh vién khong chuyén ngir

Dé nang cao nang lyc sir dung tiéng Anh ctia SV, can c6 chién luoc dai hoi, giai phap tong
thé va mé rong cac chwong trinh lién két dao tao véi cac truong DH nudc ngoai, ké ca trao
dobi giang vién. Theo cac chuyén gia, tiéng Anh hi¢n dai khong con 1a mén hoc tach roi,
thuan tay vé mit ngdn ngit nhu trude diy ma né can duoc giang day két hop véi cac ky
nang khac, mén hoc khic dé phu hop véi méi truong 1am viée hién dai, da vin hoa ¢ thé
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ky 21. Néu ching ta khong chudn bi ngudn nhéan luc chit lugng cao, c6 hanh trang ngoai

ngir dat chudn qudc té thi kho c6 thé hoi nhap nhanh véi khu vuc va thé gisi.

1. Tham khio chwong trinh tiéng Anh khong chuyén ciia trudng dai hoc qudc té
thudc dai hoc qudc gia TPHCM

Chuong trinh tiéng Anh két hop giita hai chuwong trinh tiéng Anh ting cuong
(Intensive English) va tiéng Anh hoc thuat (Academic English) gom céc khéa hoc tiéng
Anh da dang gitp sinh vién c6 du kha nang hdi nhép vao cac chuong trinh da nganh tai
truong Dai hoc Qudc té cling nhu cac dai hoc uy tin & cac qudc gia néi tiéng Anh.

Céc khéa hoc theo trinh d6 ting ddn nham timg budc nang cao kha ning tiéng Anh
cho sinh vién dé dat trinh d tir tién trung cap dén cao cap. Noi dung chuong trinh tap trung
vao céc linh vuc cha yéu nhu k¥ ning doc hoc thuat, chién lugc phét trién k¥ ning nghe
va ghi chi bai giang, thuyét trinh hiéu qua, k¥ ning viét luan va viét bai nghién ctru, luyén
thi tiéng Anh qudc t&¢ TOEFL, IELTS.

Sinh vién mdi nhap hoc néu c6 chimg chi TOEFL iBT (tir 61 diém tro 1én) hodc
IELTS (tir 6.0 diém trg 1én) s& khong thi xép 16p va s& vao hoc thang cic mon chuyén
nganh. Cin clr vao diém bai thi xép 16p,

Sinh vién s& hoc cac 16p tiéng Anh tang cuong (Intensive English 1, Intensive
English 2) hodc Tiéng Anh hoc thuat (Academic English 1, Academic English 2) trudc
khi vao hoc chuyén nganh.

Ngoai cac khoa hoc tiéng Anh chinh thirc, sinh vién con duoc hd tro mién phi thong
qua cac dich vu va hoat dong nhu: Cau lac by xem phim (Movie Club) va Cau lac bd noi
tiéng Anh (English Speaking Club), Phong thuc hanh ngon ngit (Language Lab), Trung
tam hd tro viét tiéng Anh (Writing Center).

CAC GIAI POAN HQC TIENG ANH

GIAI POAN 1 GIAI POAN 2
HOCKY 1 HOC KY 2 HOQC KY 3 HOQC KY 4
Trinh d§[IE 1 IE 2 AE 1 AE 2
- Doc & Viét tong o
Cac k¥ - Nghe & ghi chd ,
hop o - Thuyét trinh
nang _, |- DPoc & Viét tong|bai giang .,
- Nghe & Noi tong , - Viét hoc thuat 1
duoc N hop - Viét hoc thuat 1
op




cha - Nghe & Noi téng

trong hop
>=35

, >=61
biém Hoc xong Hoc xong
. <35 ) ~ |Hoc xong ] )

dau vao Intensive English _ _ Academic English 1

. Intensive English 2
Tiéng Anh ting cudng Tiéng Anh hoc thuat

TIENG ANH TANG CUONG (Intensive English)

Chuong trinh Anh ngtt tang cuong (Intensive English 1 & Intensive English 2) dao
tao sinh vién c6 mot trinh do tiéng Anh luu loat nhét dinh sau khi da hoan tat mdi khoa
hoc. Mbi khoa hoc kéo dai 15 tuan (24 tiét mdi tuan).

TIENG ANH HQC THUAT (Academic English)

Chuong trinh tiéng Anh hoc thuat (Academic English 1 & Academic English 2),
danh cho sinh vién da hoan tat chuong trinh tiéng Anh ting cudong. Chuong trinh tiéng Anh
hoc thuat bao gém viéc huéng dan toan dién va thyc hanh viét vin ban (Viét tiéu luan va
phat trién luan van t6t nghiép), luyén nghe, ghi chép, va thuyét trinh. Mdi khoa hoc kéo dai
30 tiét.

TIENG ANH CHUYEN TIEP (Bridging Programs)
Chuong trinh tiéng Anh chuyén tiép (BP) dao tao khoa hoc tiéng Anh (gom k¥ ning

tiép thu va str dung) danh cho sinh vién sau dai hoc dé nang cao trinh d6 thong thao ngoai ngir.

2. Mot s6 dé xuat nham cai tién chwong trinh dao tao TA khong chuyén ngir tai
truong PH Nha trang

- Xay dung hé thong chuong trinh giang day theo chuén, cé tinh thong nhat va tinh
qudc té vé cac cap trinh d6 sir dung ma SV phai dat dugce sau mdi khoa hoc. Chuan

hoa cac bai KT danh gia theo diing khung chuin chau Au.




- Tao diéu kién tdi da, linh hoat trong viéc td chirc cac 16p hoc tiéng Anbh theo tin chi,
theo trinh d6 thuc té cta sinh vién dé dam bao hiéu qua day va hoc ciing nhu yéu

cau chuan dau ra voi sinh vién.

- Tang cuong cac 16p hoc khong chuyén cé gido vién ban ngir, thoi lugng hoc nén
dugc bd sung theo hudng ting dan sd luong gidr thie hanh ngoai khoa va chi trong
cac k¥ ning giao tiép trong méi trudng thuc té (vi du co 6 tiét hoc tiéng Anh/tuin,
trong d6 2 tiét 1y thuyét, 2 tiét thuc hanh va 2 tiét & phong nghe). Mdi tiét hoc kéo

dai 50 pht va c6 16 tuan trong mdi hoc ky.

- Cudi cung 1a cach day va hoc tiéng Anh can duoc d6i méi, tng dung cong nghé
thong tin gitp cho viéc day va hoc tiéng Anh tré nén sinh dong va tha vi hon, tranh
cho sinh vién hoc vet, nhdi nhét, hoc thudc 10ng. Piéu nay khién sinh vién coi viéc
hoc tiéng Anh don thuan chi 14 nhd tir méi, cau tric cau va déi phé véi cac ky thi
kiém tra. Trai lai, sinh vién sau khi tot nghiép phai sir dung duogc tiéng Anh nhu 13
mot cong cu giao tiép, tu tin dé tra 1oi phong véan xin viée, dap timg duoc yéu cau
ctia don vi tuyén dung ciing nhu st dung tiéng Anh thanh thao phuc vu cho cong
viéc cia minh. Quan trong hon ca, nguoi hoc can duoc rén luyén kha nang tu hoc
sudt doi, biét st dung ngoai ngit pht hop trong méi truong lam viée hién dai va da

van hoa.
Tai ligu tham khao

https://tuoitre.vn/vi-sao-sinh-vien-ra-truong-khong-noi-duoc-tieng-anh-291136.htm

https://www.hcmiu.edu.vn/english-dept-vn/Chuong-trinh/Chuong-Trinh-Tieng-
Anh-Khong-Chuyen

http://www.vhu.edu.vn/vi/chuong-trinh-hoc/tieng-anh-cho-sinh-vien-hoc-duoc-phai-

su-dung-duoc

https://viethammoi.vn/giang-vien-chi-ra-nhieu-han-che-trong-day-tieng-anh-bac-
dai-hoc-54368.html

http://today.edu.vn/tieng-anh-cho-nha-truong-khoi-dai-hoc/

http://viethamnet.vn/vn/giao-duc/khoa-hoc/kinh-nghiem-giang-day-ngoai-ngu-tu-

cac-nuoc-asean-400349.html
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THUC TRANG VIEC HQOC TU VUNG CUA SINH VIEN KHONG
CHUYEN NGU VA GIAIl PHAP

Ths. Phgm Thi Hai Trang
Bo mon: Bién Phién Djch
Giai thiéu:

Trong xu thé hoi nhap hién nay thi viéc hoc ngoai ngit, nhat Ia tiéng Anh 1a mét nhu cau
thiét yéu. Vi thé truong dai hoc Nha Trang c6 yéu cau bat bugc sinh vién cac khoa nganh
déu phai hoan thanh mot s chung chi hodc trinh do ngoai ngit trude khi ra truong. Tuy
nhién véi tinh hinh thyc té viéc day va hoc tiéng Anh & truong ta cho thay nhiéu sinh vién
khdng chuyén cua cac hoc phan Al, A2 va B1 va cu thé trong pham vi nghién ctu cua bai
viét nay 12 A2.2 khdng thé thuc hién dugc 4 ki niang Nghe, No6i, Poc, Viét ¢ trinh do co
ban do khdng biét dién dat hay ndi cach khac 1a do thiéu vén tir. Xuat phat tir thuc tién do
bai viét mudn di sdu hon vao nguyén nhan cua van dé va dé nghi phuong cach nang cao
vdn tir veng cho cac em.

Noi dung
1. Ly luan:
Tur vung c6 quan trong khong?

“Khéng c6 ngit phap, rat it thong tin c6 thé duoc truyén dat. Nhung khong c6 tir vung thi
chang mot théng tin nao ¢ thé dugce truyén dat ca”. Do 1a binh luan ndi tiéng ciia nha ngdn
ngit hoc David A. Wilkins (1972) cho thay tir vung ludn 14 yéu t6 quan trong hang dau khi
hoc mot ngdn ngtr.

Thuc vay, tir vung gitp gop phan tao nén su thanh cong ciia ngudi hoc ngoai ngit. N6 gidp
cho nguoi hoc ¢6 thé noéi duogc, nghe duge, doc dugc va viét duge. Tir vung gilp ban
truyén tai quan diém va tu tuwéng cua ban than. Ciing nhu David A. Wilkins thi
thubay.wordpress.com ciing viét “Ngir phap c6 thé gitp két hop cac tir lai véi nhau nhung
¥ nghia lai nAm gan nhu trong tir NG Vi vay cang biét nhiéu tir thi ban s& cang giao tiép
va tu dién dat duoc nhiéu. Va do6 chinh 1a mot trong nhitng k§ nang quan trong vé ngon
ngit ma sinh vién cua thé ky 21 can dat duoc

2. Thuc trang ciia van dé

Hién nay sinh vién cua truong néu chua dat chuan dau vao thi s& phai hoc bé tlc hoc phan
Al trong 60 tiét, sau d6 hoc tiép 60 tiét cho hoc phan A2.1 r6i thém 60 tiét cho hoc phan
A2.2. Sinh vién mot s6 nganh du lich hay quan tri kinh doanh thi phai hoc tiép thém 120
tiét nira cho 2 hoc phan B1.1 va B1.2. Nhu vay vé Iy thuyét sinh vién phai c6 mot von tir



vung & mirc d co ban khoang 500 tir theo nhu bang thdng ké caa 500 tir veng théng dung
nhat ( xem muc luc)

Tuy nhién qua thyc té giang day vai nim nay t6i da nhan thay sinh vién cta ching ta c6
von tir rat han ché duéi chuan muc cua trinh d6 A2 12 & mac 500-1000 tir vung ( theo
universeofmemory). Nhiing tir vung can c6 cua trinh do A1 dé hoc 1én A2 thi sinh vién
thiéu hut rat nhiéu. Nhirng tir nhu: sound, kind, change, page, point, earth, thought, grow,
state, mis, face, indan, leave, body, stand, area, horse, complete, piece, order, across,
however, step va dic biét nhom tir trong khoang 400-500 tir cac em déu phai dung tir dién
tra lai nhu: wool, figure, certain, field, upon, notice, cried, contain, surface, passed,
against, pattern, farm, numeral, voice, reached, correct, decided, wheels, machine, system,
force, equation, heat, check, object. VVa két qua 1a khi goi phat biéu hay kiém tra miéng cac
em déu khong dién dat dugc y twong ciia minh. Ciing nhu vay két qua kiém tra viét cling
cho ra két qua khong cao. Phan bai tap xay dung cau dic biét bi mat diém nhiéu. Giao vién
cam thay bat luc va phién 1ong khi sinh vién khéng thé néi duoc mot cau hoan chinh, ké
ca nhitng cau rat don gian.

3. Giai quyét van dé

Véi tinh hinh nhu vay viéc nang cap sé luong tir vung cho cac em Ia rat can thiét. Trong
thue té sach vo hién nay c6 rat nhiéu phuong phéap trg gilp hoc tu vung nhu hoc tir lién
tudng téi hinh anh, 1én ké hoach hoc tir méi ngay, ghi ra thé. Hoic mot s6 phuong phap
méi gan day nhu phuong phap 80/20 nhan manh dén yéu té tinh cam, dong luc 1a nguoi
hoc phai vui vé. Nguoi hoc phai tao cho minh tdm trang vui vé trudce khi hoc, phai tang
nang luong cho co thé nhu di dao bg, sir dung ngbn ngir co thé khi hoc hon 1a ngdi yén
mét chd hoc thi ning luong hoc tap s& bi giam xudng. Dong thoi thoi phuong phap 80/20
nay ciing khuyén ban nén néi to khi hoc bai va dé sir dung. Ban ciing c6 thé nghe mot ban
nhac soi dong truéc khi bat dau hoc

Nhing phuong phép vira ké trén thuc té 12 rat tot va thuc su ¢6 tac dung ddi véi viéc hoc
& nha va danh cho sinh vién c6 tinh than tu hoc cao, cps dong luc I6n trong viéc hoc tiéng
Anh. Tuy nhién ¢ trudng dai hoc Nha Trang véi tinh trang 1a tinh than hoc tu giac tu
nguyén hoc tiéng Anh chua cao ma yéu cau cua nha truong ciing nhu thuc té sinh vién can
phai dat chuan thi can c6 thém sy hudéng dan tan tinh, su kiém soat ché tai dbi vai ho.

O day t6i mubn giéi thiéu thém mot cach truyén thong nhung kha hiéu nghiém doi véi doi
tuong sinh vién ¢ trudng ta 1a gido vién thuong xuyén kiém tra tir vung cta bai hom trudc
va cac bai trude d6. Mdi dau budi hoc gido vién chi can 5 phat goi 2 sinh vién 1én bang ghi
tir vung, roi sau d6 stra trudce 16p, luyén tap lai cach doc céc tir vung. Nhiing budi dau thir
nghiém céc em s& thy bd ngd, nhung dan dan s& quen véi viéc phai hoc tir vung déu dan
trude khi dén 16p.

Mot cach khéc thay thé hozc kém theo bai tap tir vieng 1a cho sinh vién luyén dich cac mau
cau trong mdi ndi dung bai hoc co 16ng ghép tir vung, hodc dit cau c6 st dung tir vung cua
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bai. Nén goi nhitng sinh vién kha trudc dé cho céc ban yéu hon kip bat theo tién d6 cua
bai. Cach thirc nay ciing chi mat tim 5 phut cho gido vién va dé khong khi dduwwocj thoai
méi gi4o vién co thé xay dung chinh sach diém cong khi cac em tra 1oi ding. Phan kiém
tra tir vung o trén thi nén cho diém phat d6i véi nhimg truong hop khong thudc qua 50%
khéi lwong tir duoc yéu cau viét. Giao vién ciing nén kiém tra tir vung téng hop cua céc
bai trudc cung IGc véi tir vung cua bai vira hoc dé gidp

Két luan

Tom lai tir vang 12 mot yéu td quan trong trong viéc gitp hoc tét ngoai ngit. Gido vién tir
budi hoc dau tién nén giéi thiéu dén sinh vién nhitng cach thic hoc hay nhat, thoai mai
nhét ciing nhu truyén tai dén cac em loi ich cua viéc hoc tir vung da dé cap o trén. Dong
thoi gido vién ciing xay dung nhitng quy dinh trong 16p hoc qua viéc kiém tra thuong xuyén
va dinh ky vé viéc hoc tir vung dé bién céc em tir chd khong tu giac thanh tu giac hoc tur
vung. Dén khi ¢d nhiéu tir vung hon dé c6 thé dién dat ban than, cc em s& ty nhan ra niém
hanh phuc va su thanh cdng trong viéc hoc ciia minh.

Tai liéu tham khao

1. David A. Wilkins, 1972. Linguistics in language teaching. MIT Press.

2. http://www.duboislc.org/ED-Watch/wordlist.html

3. https://globallearn.edu.vn/tam-quan-trong-cua-viec-hoc-tu-vung-tieng-anh-deu-dan-
hang-ngay/

4. https://thubay.wordpress.com/2014/08/15/tam-quan-trong-cua-viec-hoc-tu-vung-tieng-
anh/

5. http://www.universeofmemory.com/how-many-words-you-should-know/
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MOT SO PAC PIEM NGON NGU THUONG GAP TRONG PHAN
THI NGHE TA TRANH CUA BAI THI TRINH PQ B1 CAMBRIDGE

ThS. Nguyén Thj Thay Héng
Bo mon: Bién Phién dich

TOM TAT

Bai nghién cizu tim ra mét sé ddc diém ngdn ngi thirong gdap trong phan thi
nghe td tranh bai thi nghe Tiéng Anh qudc té trinh dg B1 ciia Cambridge. Bai thi
nay dwoc &p dung dé danh gid trinh do Ky ndng nghe cho sinh vién, khéng chuyén
va hoc vién cao hoc trirong Pai hoc Nha Trang. Két qud nghién ciu la: ddc diém
cau hai vdi dai tir nghi véan sit dyng trong bai thi, cac thanh té dwoc sir dung trong
cau hdi, cach sir dung tir vieng, va ddic diém cau trd loi lira chon . Két qua nghién
cieu Sé gilp cho sinh vién, hoc vién muén thi nghe trinh dé B1 Cambridge 1am bai

thi dé dang hon va dat két qud cao hon.

I. PAT VAN DE

Nham nang cao chat luong giang day Tiéng Anh cho sinh vién khong chuyén ngi,
ching ta phai tién hanh nghién ciru va thuc hién nhiéu hoat dong bao gom : chuong trinh
giang day, tai liéu giang day, kiém tra danh gia, phuong phap giang day, co ché chinh sach
va co sd Vat chat, tuy nhién pham vi nghién cua dé tai nay 1a khao séat bai thi nghe Tiéng

Anh qudc té cia Cambridge.

Il. KHAO SAT PHAN THI NGHE TA TRANH B1 VA PAC PIEM NGON NGU
THUONG GAP TRONG PHAN THI

Phan nghe ta tranh gém c6 7 cau hoi. Mdi cau hai thi sinh phai nghe mét doan hoi

thoai ndi vé mot trong 3 birc tranh va tra loi cau hoi. Thi sinh phai chon birc tranh dung

nhat dé tra 1oi cau hoi. Ching t6i nghién caru 20 dé thi nghe cua phan | va nhan thay rang

: tat ca cac cau hoi nghe cua phan 1 déu 1a cau hoi c6 dai tir nghi van tuy nhién cac cau hoi

chu yéu la cac cau hoi vai dai tir nghi van “what”, “which”, “where”,thinh thoang mai cé
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cau hoi voi How, va dic biét rat it cAu hoi véi “ When”. Theo khao sat chiing t6i da c6 két

qua nhu sau :

Cau hoi “ What” chiém ty 16 40%, cau hoi Which chiém 25%, cau hoi Where
chiém 19,5 %, cau hoi How chiém 11% con cau hoi véi When 13 3,5 %.

Bang sé 1: Ty 18 % dai tir nghi van sir dung trong cau héi

Question words Percentage
What 41%
Which 25%
Where 19.5%
How 11%
When 3,5%
Total 100%

Bang 1 gilp chung ta thay duoc cau hoi véi “ What ” duoc st dung nhiéu nhat

trong phan | caa dé thi va ba loai cau hoi hay dung trong phan I d6 la:
1. What (Object) + V (auxiliary) + Subject + V (main verb)?

2. What (Object) + V (auxiliary) + Subject + V (main verb in Present Continuous
Tense)?

3. What (Subject) + V?

Khao séat 3 vi dy trong cuén PET 2 and PET 3 minh hoa diéu nay
(1) What will Chris get for his birthday?
(2) What is Sarah’s mother doing?

(3) What was in the woman’s bag?

Khi biét nhitng dac diém cau hoi, thi sinh 1am bai nén ap dung cac k¥ thuat sau day

s& gitp thi sinh 1am bai phan mot caa bai nghe tt hon:
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Budc 1. Poc cau hoi that ki dé xac dinh ho hoéi gi : dd vat, con nguoi, hanh dong, trang
thai...

Budc 2. Thi sinh nhin vao 3 birc tranh va nhé cac d6 vat hoic ngudi cua 3 buc tranh,

Budc 3. Tim su khac nhau cua 3 buc tranh va sy khac nhau nay giup cho thi sinh chon

duoc cau tra loi.

.Khao sét vi du 1 minh hoa cho cau tric 1

1  What does the man receive in the post?

(from B1 Test)
Budc 1. Poc cau hoi that ki va xac dinh cau hoi nay 1a hoi vé db vat,

Budc 2. Nhin 3 bic tranh chiing ta biét cac d6 vat trong tranh : mot hop giay (a box) mot

tam buu thiép, 3 phong bi ,
Budc 3. Tim sy khac nhau va giéng nhau

Su khéc nhau cua 3 birc tranh d6 1a : tranh A ¢6 3 phong bi va hop, tranh B 1a hop
va buu thiép, tranh C 1a buu thiép va phong bi. Vay 3 bitc tranh nay déu c6 diém giéng
nhau va khac nhau. Chinh su khac nhau s& gidp cho ching ta phan biét ho dang noi vé bic

tranh nao.

Khao sét vi du thir 2 minh hea cho céu tric 2
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5. What is Sarah’s mother doing?

ALl B[]
(From B1 Test)
Budc 1. Poc k¥ cau hoi va xac dinh cau hoi nay hoi vé hanh dong,

Budce 2. Nhin 3 buc tranh va nhd 3 hanh dong trong 3 btic tranh : A. wash clothes, B.
clean face, C. wash up,

Budc 3. Su khac nhau cua 3 btre tranh d6 1a cac dong tir sir dung khac nhau hodc cac

danh tir khac nhau nhu clothes, face, dishes s€ gitip cho thi sinh chon dugc cau tra 1oi.
Mot dic diém trong cau hoi nay la hoi vé hanh dong vay dong tir lubn & thi hién
tai tiép dién.
Khio sat vi du 3 minh hoa cho céu tric s6 3

2. Which chair does the man want?

Al B[] cil ]
(from B1 Test)

Cau tric nay 1a loai cau hoi véi dai tir nghi van “Which..2............ ” Loai cau hoi
véi Which chiém ty 1& 25% trong céc cau hoi caa bai thi va loai cau nay rat hay st dung
cho loai cau tra 16i ¢6 nhiéu lya chon. Trong vi du nay 3 birc tranh déu c¢6 diém giéng nhau
la minh hoa mot d6 vat 1a “ Chair ” ( Ghé), tuy nhién 3 ghé nay khéc nhau. Thi sinh quan
sat nhanh tim ra sy khac nhau bang Tiéng Anh va sy khac nhau nay sé& gilp cho thi sinh
c6 duogc cau tra 1o1 dang.
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Ngoai ra, d6i véi loai cu hoi véi “ Which” thi sinh nén tim thanh phan cu phap
trong cdu dé d& phan doan va suy luan cau tra 1oi. Nhitng vi du sau s& minh hoa thém vé

ddc diém ngén ngit cua cau hoi véi Which.

(7) Which picture shows what the girls need?

S (chu ngir) V. (Vi ngit) O (tan ngir)

(8) Which photograph does the man like?

O (Tan ngir) S (chu ngir) V (vi ngit)

(9) Which is Gary’s room?

S (chungi) V (Vingi)
Khao sat loai cau hoi véi dai tir nghi van “ Where ” s& gilip cho thi sinh dé tim ra
cau tra o1 néu 1am theo 3 budc da néu trong d6 cha ¥ nhat 1a sy khac nhau gitra cac bic

tranh.

1. Where will the girls meet?

(from B1 Test)

(11) Where is the station?

A (trang ngit chi dia diém) V (vingit) S (chii ngir)

(12) Where did the woman put the calculator?

A (trang ngir chi dia diém) S (chu ngir) V' (vi ngit) O (b6 ngir)
Céc nghién ciru trén s& gidp chothi sinh 6n luyén thém vé ngir phép tiéng Anh, va
cac ky thuat lam bai thi.
I1l. KET LUAN
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Chung t6i hy vong két qua nghién ctru trén gitp cho gido vién Tiéng Anh ¢é nhiéu
thong tin vé dic diém ngén ngit bai thi nghe B1 quéc té Cambridge, va dong thoi gitp cho
thi sinh ¢ k¥ nang va k¥ thuat 1am bai thi nghe B1 qudc té Cambridge dat két qua cao

nhat.

TAI LIEU THAM KHAO
1. Brown G va Yule G,1983, Phan tich dién ngén, Cambridge. NXB Dai hoc Cambridge.

2. Cambridge Preliminary English Test 2- Examination papers from university of
Cambridge ESOL examinations, Cambridge books for Cambridge exams, Cambridge
University Press, 2003

3. Cambridge Preliminary English Test 3- Examination papers from university of
Cambridge ESOL examinations, Cambridge books for Cambridge exams, Cambridge
University Press, 2003

4. Haliday M.A.K va R.Hasan, 1976, Lién két trong tiéng Anh, Luan don. NXB Longman.

5. Pham Thi Tuyét Huong, Pham Thi Thu Trang, 2015, “Pdc diém ngdn ngi thuong gap

trong phan doc hiéu cia dé thi B1-Mgt sé goi ¥ cho viéc tie hoc cuia sinh vién”

KHAO SAT NGUYEN NHAN ANH HUONG VIEC HQOC TIENG ANH
CUA SINH VIEN KHONG CHUYEN NGU
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TS. V& Nguyén Héng Lam
ThS. Lé Hoang Duy Thuén

Tom tat: Viéc hoc Tiéng Anh da tao ra khéng it khé khan cho sinh vién khong chuyén
ngiz, dac biét la sinh vién nam cudi. Bai viét khao sat nguyén nhan dnh huéng viéc
hoc tiéng Anh ciia mét nhom sinh vién khdng chuyén ngéi nam cudi & Pai hoc Nha
Trang, dong thoi dé xuat mét sé gidi phap nham thao gé nhitng khé khén nay.

Tir khoa: trinh d6 Tiéng Anh, dong lec, nguy@n nhan anh huéng.

1.  Médau

Trong thoi ki hoi nhap quéc té va toan cau hoa nhu hién nay, tiéng Anh van duoc ngudi
hoc Iya chon 1 ngoai ngi quan trong bac nhat va da sb sinh vién da chon tiéng Anh dé hoc
& bac Pai hoc va Cao dang. Tiéng Anh ciing 13 ngoai ngir chinh dugc giang day trong hé
théng gido duc Viét Nam. Trong nhitng nim gan ddy, Pang va Nha nudc di co nhitng
chinh sach khuyén khich viéc day hoc ngoai ngir, dic biét 1a tiéng Anh trong toan bo hé
théng gido duc. Pé &n ngoai ngir qud gia 2020 (giai doan 2008 dén 2020) va dé an 2080
(giai doan 2017-2025) ra doi véi muc dich nang cao chat lugng day hoc ngoai ngit cho cac
Cép hoc va trinh d6 dao tao. O tai trrong DH Nha Trang, viéc dao tao ngoai ngir khéng
chuyén dic biét 1a tiéng Anh rit dugc quan tam va cac qui dinh vé dao tao ngoai ngir ciing
duoc cap nhat, diéu chinh, bd sung nham tao diéu kién cho nguoi hoc dat dugc chuan dau
ra ngoai ngit, dap ung nhu cau lao dong cua xa hoi.

Tuy nhién thuc té cho thay nhiéu sinh vién khi tét nghiép Pai hoc, Cao dang van khong
thé str dung tiéng Anh trong giao tiép hang ngay va st dung tiéng Anh phuc vu cho cong
viéc lai cang kho khian hon. Theo kinh nghiém giang day tiéng Anh cho sinh vién khéi
khong chuyén ngit, tac gia nhan thay yéu tb dic diém cta ngudi hoc nhu dong co va thai
d6 hoc tap, nhu cau cia ngudi hoc, chién lugc hoc tap anh hudng rat 1on dén két qua hoc
tiéng Anh cua sinh vién. Pa s6 sinh vién khong chuyén ngit hoc tiéng Anh vai mong mudn
vuot qua céc bai kiém tra, hoan thanh cac ky thi dé du diéu kién xét tét nghiép.

2. Muc dich nghién ctru

Nghién ctru nay tap trung tim hiéu vi sao sinh vién chua thanh cong hay ngai hoc tiéng
Anh. N6i cach khac, nhém khao sat mudn tim hiéu cac yéu té anh hudong dén viéc hoc tiéng
Anh cua sinh vién khéng chuyén ngir. Ttr nhitng 1y do dugc tim ra, cac giai phap s€ duoc
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dé xuat nham giup ngudi hoc dat duoc két qua hoc tap mong mudn va sir dung tiéng Anh
dé giao tiép chu khong chi hoc tiéng Anh dé thi qua hoc phan nay.
3. Déi tweng va ndi dung khao sat

Déi twong khao sat 1a sinh vién dai hoc khdng chuyén ngit & cac nhém nganh thudc khéi
kinh té va ky thuat cua toan trudng. Nhitng sinh vién nay 1a sinh vién nam cudi - K56 cua
nam hoc 2017-2018 va mot vai sinh vién K55 trg vé trude chua du diéu kién tét nghiép do
ng ngoai ngr.

Noi dung khao sat 12 nhitng cau hoi lién quan dén viéc hoc tiéng Anh nhu: thoi luong
hoc tiéng Anh cua sinh vién trudc khi vao truong dai hoc, nhitng yéu té khién sinh vién
ngai hoc tiéng Anh, nhu ciu hoc tiéng Anh sau khi tét nghiép, tim quan trong cua Tiéng
Anh.

4. Két qua

Trong s6 93 em dugc khao sat, c6 29 em dén tir thanh phé (chiém 31%) va 64 em dén
tir ndng thon (chiém 69%). Cac em sinh vién dén tir hau hét cac nganh dao tao trong toan
truong nhu: quan tri kinh doanh, quan tri du lich, ké toan tai chinh, hé théng thong tin quan
ly, k¥ thuat nhiét, khoa hoc hang hai, céng nghé thuc phém, CN sau thu hoach, CN 6 t0,
quan ly thay san, khai thac thay san, bénh hoc thay san, CNTT, nhiét lanh, CN k¥ thuat
méi trudng, quan ly nguon loi, co khi, dién-dién ti, nudi trong thay san, ky thuat tau thay,
k¥ thuat co dién tur.

4.1. Thoi hwgng hec Tiéng Anh phd thong

Chng tdi tién hanh khao sat thdng tin nay nham tim ra nhitng nguyén nhan gay can tro
dong co hoc Tiéng Anh cua sinh vién.

Nhin vao biéu do 1, ching ta c6 thé thdy duoc thoi gian hoc Tiéng Anh ¢ pho thong cia
da s6 sinh vién trong nhém khao sat déu kha cao (trén 5 nim, chiém hon 70%). Sb sinh
vién da ting it nhiéu hoc Tiéng Anh (tir 1 dén 5 nam) chiém 23%, trong khi chi 6% thira
nhan 1a chua tirng hoc Tiéng Anh & phé thdng.
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THO1 LUONG HOC TA O’ PHO THONG

®Trén 5 nam
Tw 3 dén 5 nam
= 1 dén 2 nam
® Chwa hoc bao gi¢

Biéu dd 1
4.2. Thoi diém chon hec Tiéng Anh

Biéu do 2 cho thay phan Ién sinh vién cho rang can phai hoan thanh céc hoc phan Tiéng
Anh trong ndm 2 hoic 3 (chiém dén 68 %) trong khi chi 14% sinh vién muén cho dén nam
cudi dé hoc Tiéng Anh. Piéu nay c6 vé nguoc véi thuc té rang tat ca cac em duoc khao sat
déu dang hoc Tiéng Anh & nam cudi. Tuy nhién, néu nhin vao nguyén nhan cua viéc cham

hoc nay (biéu d 3), chiing ta cé thé hiéu dugc hoan canh cua sinh vién.

THOI GIAN THICH HOP BE HOC TA

Nam 3

37% Nam 2

31%

Biéu do6 2

4.3. Ly do sinh vién cham hoc Tiéng Anh
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O biéu do 3, ly do thtr nhat ma rat nhiéu sinh vién dwa ra c6 thé gay kho hiéu cho nhiéu
ngudi, tham chi co vé nguoc vai thyc té cua qua trinh hoc dai hoc cua sinh vién. Rd rang,
trong giai doan 2 ndm dau, da s6 sinh vién c6 nhiéu thoi gian cho viéc hoc hon béi cac em
chi hoc da sb cac mon co ban, co s&, chua di sdu vao chuyén nganh, chua phai di thuc tap,
kién tap hay thuc té nhiéu nhung chinh cac em lai cho rang cac em khong cé thoi gian dé
hoc Tiéng Anh. Diéu nay c6 thé gitp nhém khao sét hiéu rang nhiéu sinh vién bi ap luc
béi viéc hoc dai hoc do nhiéu mén hoc méi, la hoic khd. Bén canh do, mét sb sinh vién co
thé chua biét cach hodc thiéu kinh nghiém trong viéc sap xép thai gian hop Iy cho viéc hoc.

MGt tin hiéu tich cuc tir khao sat 1a: chi 6 y kién (hon 6%) cho rang minh khéng chi
trong hay hing thi véi mén Tiéng Anh. Piéu nay cho thiy Tiéng Anh 1a mot mén quan
trong va khdng hé nham chan. Ngoai ra, mot s y kién khac cho rang ban than sinh vién

ludi biéng va khdng c6 nhiéu dong luc dé hoc mén nay.

LY DO CHAM HOC TA

Khéng sap xép dwoc thei gian I 46
Hoc nhwng chwa dat [N 30
Chwa cht trong WM 4
Khéng cé hirng tha M 2
Ly do khac | 11

0 10 20 30 40 50
Biéu db 3

4.4. Nguyén nhan sinh vién ngai hoc Tiéng Anh

Két qua & biéu do 4 cho thay cac ky niang giao tiép (nghe, noi, doc, viét) Tiéng Anh lubn
la thach thire 16n cho ngudi hoc. Trong s 93 sinh vién 1y y kién, hon 65 y kién déu khang
dinh Tiéng Anh 13 mén hoc qua kho so véi nhiéu mon hoc khac. Piéu nay ciing phi hop
vé6i nhitng dir doan ban dau caa nhém khao sat. Bén canh dé, 20 ¥ kién cho ring viéc hoc
Tiéng Anh mat nhiéu thoi gian trong 1an ngoai 16p hoc, 13 y kién khac néu them mét sb
nguyén nhan SV ngai hoc Tiéng Anh nhu luoi biéng, khong c6 moi truong luyén tap, so
diém thap, phai ty hoc nhiéu v.v...
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Tuong tu nhu biéu dd 3, rat it sinh vién (hon 2% y kién) cho rang mén hoc nay khong
can thiét. Bidu nay cho thiy cac em di y thac duoc tim quan trong cua viéc hoc Tiéng
Anh. Ngoai ra, 13 y kién khac xoay quanh van dé kho khan khi hoc 1 ngdn ngit méi, thiéu

kién nhan hodc mai truong giao tiép.

NGUYEN NHAN NGAI HOC TA
70 65

60
50
40

30
20

20 13
P i - =
0 I

Ky nang qué Thoi gian kéo Hoc phan nay Y kién khac
kho dai khong can
thiét

Biéu db6 4

4.5. Ké hoach hoc Tiéng Anh trong twong lai

Mot thong tin khé tha vi dbi véi nhom khao sat 1a: c6 dén 92% (86 sinh vién) khang
dinh sé tiép tuc hoc Tiéng Anh sau khi ra truong trong khi khéng c6 em nao cho rang minh
s& khong hoc Tiéng Anh nira. Chi 7,5% (7 sinh vién) van ban khoan vé ké hoach hoc Tiéng
Anh cua minh.
5. Kién nghi & dé xuat

Tur két qua néu trén, nhom khao sat cd mot sé kién nghi va dé xuat sau:

- Gi4o vién cb van hop tac véi giang vién (GV) TA dé tu van cho sinh vién vé thoi
diém hoc TA, trong d6 can khuyén khich cac em hoc trong giai doan dau cia khoa
hoc dai hoc/cao dang dé chi dong hon.

- GV TA nén t6 chirc nhiéu hon céc hoat dong tro choi, nghe nhac, xem phim bang
TA dé kich thich hting thii hoc, tranh tao nhiéu ap luc hodc gay nham chan trong viéc
hoc TA.
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- Ngoai thoi gian 18n 16p, GV TA nén danh thoi gian dé tiép xuc, trao doi vai SV, hoac
khuyén khich cac em trao d6i, chia sé viéc hoc (bang email, web c4 nhan, dién thoai
hoac truc tiép).

- Nha trudng can dau tu co so vat chat phi hop, dong b hon nham hd tro GV 1an SV
day hoc TA hiéu qua, tao tam ly thoai mai cho ngudi day Ian ngudi hoc.

6.  Kétluan

Viéc hoc Tiéng Anh ludn 14 thach thirc 16n cho nguoi hoc & Viét Nam. Bdi véi sinh vién
khong chuyén ngir & dai hoc va cao ding, viéc hoc TA lai cang thach thirc, kho khin hon
khi TA khong phai la nganh hoc chinh va lya chon cho cdng viéc tuong lai cia cac em.
Sinh vién DPH Nha Trang phan 16n xut than tir ving ndng thon, von khong c6 mai truong
hoc tap ngoai ngir tot nhu thanh phd, nén diéu nay cang lam rd nhiing tré ngai trong viéc
hoc Tiéng Anh.

Mic d0 nhém khao sat chi phan tich mét nhém nho sinh vién nam cudi so véi lugng
sinh vién khong chuyén dong dao cua trudng nhung két qua khao sat phan nao néu lén
nhitng khé khin chung cua cac em khi hoc TA. Viéc nha trudng, giang vién TA, GV ¢
van va nhitng ngudi lién quan ngay cang quan tdm va timg budc giai quyét nhimg kho khan
néu trén sé gitp lam giam ap luc day hoc TA, cai thién méi treong day hoc va s dung TA
tai DPH Nha Trang.
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Phu luc:

KHAO SAT YEU TO ANH HUONG PEN VIEC HQC TIENG ANH (TA) CUA SV
Chao em,
Nhitng cau hoi sau day s& khong lién quan hay anh huong két qua kiém tra danh gia cua
em. Két qua diéu tra chi duoc sir dung cho muc dich nghién ctiru. Em vui 10ng tra 101 ding tt ca
cac cau hoi. Xin cam on sy hop tac ctia em.

1. Giégi tinh: 1. O Nam 2. 0O Nt
2. Nganh hoc: ; Khoa:
3.Em xuét than tr:

A. Thanh phé B. Nong thon

4, Trudce khi vao NTU, em da hoc TA bao lau?
A. Trén 5 nam
B. Tu 3 dén S nim
C. Tu 1 dén2 nim
D. Chua bao gio
5. Em c6 nghi rang TA can thiét cho cdng viéc cua em sau nay?
A, Co B.  Khong C.___ Khdng biét/ Khong co y kién
6. Tai sa0 em chd dén nam cudi méi chon hoc Hoc phan tiéng Anh A2?
(Khoanh tron vao lya chon ding nhét véi em)
A. Em khong c6 thoi gian dé hoc tir cac HK trudc.
B. Em da hoc nhung chua dat.
C. Em chua chu trong dén HP nay.
D. Em khéng cé hing thd hoc mon nay.
E.Lydokhac: ...............oooii
7. Theo em, thoi diém phu hop nhat dé bat dau hoc va hoan thanh ching chi TA Ia:
A. Trong nim nhat
B. Trong nam hai
C. Trong nam ba
D. Trong niam cudi
8. Theo em, (nhitng) yéu t5 nao 1am SV ngai hoc TA?
(c6 thé chon nhiéu hon 1 trudng hop)
A. Cac ky nang qua kho
B. Thoi gian kéo dai
C. Hoc phan nay khong can thiét

D. YKiénkhac: ......coooovuiiiiiiiiiiiiiii il
9. Em s& tiép tuc hoc TA sau khi tét nghiép khdng?
A. _c6 B. __ Khong C. Khéng biét/Khéng c6  kién

Chéan thanh cam on sw hgp tac ciia em!
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YEU TO ANH HUONG CHAT LUQNG TIENG ANH
KHONG CHUYEN A1-A2 VA PHUONG HUONG GIAI QUYET
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Ths. Nguyén Trong Ly
B6 mdn: Thyc hanh tiéng

I. PAT VAN PE

Trong thoi ky hoi nhap quéc té, nang luc ngoai ngir 13 mot trong nhitng yéu té quan trong gidp
sinh vién sém hoi nhap méi trudng 1am viéc qudc té. Nhan biét duoc tam quan trong nay, Khoa
Ngoai Ngir truong Pai Hoc Nha Trang dac biét chu trong tdi viéc nang cao chat lugng giang day
ngoai ngit cho sinh vién khong chuyén ngit trong nhitng nim gan day théng qua viéc dua gido
trinh Life chuwong trinh dao tao clng véi viéc thay dbi phuong phap giang day va phuong thic
Kiém tra danh gia. Tuy nhién, ning lyc ngoai ngir cua sinh vién mdi khoa hoc chua thuc sy dat

chuan theo tiéu chuan danh gia nang luc ngoai ngir Chau Au.

Bai viét nay s& dé cap tai mot s6 yéu té anh huong téi viéc nang cao nang luc ngoai cua sinh vién
hoc tiéng Anh khdng chuyén khi ap dung giéo trinh Life A1-A2 ciing nhu dé xuat mot s phuong
huéng giai quyét.

I1. GIAl QUYET VAN PE

1. CAC YEU TO ANH HUONG TOI CHAT LUQNG GIANG DAY TIENG ANH
KHONG CHUYEN A1-A2

Nhin chung, c6 mét sb yéu té anh huong viéc giang day tiéng Anh khong chuyén A1-A2:

- Vi s6 tiét hoc dé day tiéng Anh khong chuyén A1-A2 1a 120 tiét theo chuong trinh dua ra kha
it so voi yéu cau dé dat that sy dung trinh do 1a 180-200 gio (Aberdeen, 2016). M&i mot bai hoc
chi dugc day 10 tiét dan t4i tinh trang gido vién day voi cho kip chuong trinh va khong c6 du thoi
gian gitp sinh vién phét trién tot bon k¥ ning nghe, noi, doc va viét trong mdi bai. Thuc té cho
thdy ca giang vién va sinh vién déu khong c6 du thoi gian dé truyén dat va tiép thu kién thirc mot
cach tron ven. Ngoai ra, phan 16n sinh vién sau khi két thic chuong trinh khong dat ding chuan

trinh d theo Khung tham chiéu trinh d ngoai ngir chung Chau Au.

- Noi dung cua gido trinh Life duoc danh gia cao. Gido trinh Life 1a su két hop viéc day va hoc
trén 16p véi tu hoc online cua sinh vién dung theo yéu cau cia hé thong dao tao tin chi. Tuy nhién,
trong qué trinh trién khai, gi4o vién gap khong it kho khan lién quan dén co so vat chat va ky thuat
khi sir dung phan mém hoc truc tuyén. Hé théng tivi doi khi hoat dong khéng tét anh huong téi
qué trinh day va hoc. Ngoai ra, dudng truyén mang yéu khong thé tao diéu kién thuan loi cho sinh
vién ¢ ky tac x4 tu hoc cling nhu qua trinh day va hoc trong l6p.

26



- Hién nay, phuong phap kiém tra danh gia phan 16n tap trung vao két qua hoc tap tai thoi diém
kiém tra va thi cudi ciing ma chwa tap trung danh gia dwoc ca qua trinh hoc tap vi ly do si s sinh
vién mdi 16p hoc qua dong, gido vién khong thé thyc hién kiém tra thuong xuyén trong suét qué
trinh. Nhuoc diém phuong phap kiém tra danh gia nay 1a két qua danh gia thuong khong phan anh
ding chét luong cua qua trinh day hoc, khong tao cho ngudi hoc dong luc hoc hoac gay kho khan
cho sinh vién vao cudi hoc ky hodc cudi nam hoc khi phai 6n tap mot lugng kién thirc khong nho
trong mot thoi gian ngan. Hon nita, phuong phép kiém tra ¢anh nay khong xem nguoi hoc 14 trung
tam khi khéng chu trong danh gia qua trinh tham gia vao hoat dong day hoc, khong danh gia duoc
tinh nang dong, sang tao cuia nguoi hoc trong qua trinh hoc tap (Herman, Aschbacher, and Winters,
1992).

- Hau hét sinh vién chua nhan thic rd tAm quan trong cta viéc hoc tiéng Anh trong qué trinh hoi
nhap. Sinh vién khong chuan bi bai trudc khi téi 16p va chi voi hoan thanh bai tap online bat budc

gan cuoi ki.

- Kha ning sir dung tiéng Anh trong cac tinh hudng thuc té don gian caa sinh vién rat han ché va
c6 thé noi rang phan 16n khéng sir dung dugc. Thuc té giang day cho thay rat nhiéu sinh vién di
da hoc tiéng Anh trong ca mot thoi gian dai van gap kho khan trong khi néi hoac viét mot cau don
gian nhat. Biéu nay s& anh huong toi kha ning sir dung duoc tiéng Anh trong méi truong lam viéc

cua sinh vién sau khi tot nghiép va chac chin khong dap tmg duoc yéu cau nha tuyén dung.

- Mot s sinh vién con van thu dong nhit nhat tham gia cac hoat dong trong 16p, ngai hoi gido vién
Vvé Cac van d¢é lién quan dén bai hoc va chua that sy cha dong tu hoc. Mot s6 sinh vién khdng hiéu

cling khong hoi, khdng thic mic.
2. PHUONG HUONG GIAI QUYET
Dé giai quyét nhiing bat cap trén, mot s giai phap sau can duoc chu trong trong qua trinh day hoc:

- Theo Rowntree (1987) cho rang kiém tra danh gi4 1a hoat dong thiét thuc nham nang cao chat
luong day va hoc. Do d6, ngoai kiém tra danh gia cudi ki, gi4o vién nén chu trong hon nira viéc
Kiém tra, danh gia sinh vién trong sudt qua trinh day hoc. Gi4o vién nén khuyén khich sinh vién
xung phong 1am bai thong qua viéc cong diém vao bai kiém tra. Viéc kiém tra, danh gia phai dya
trén noi dung bai hoc va tiéu chuan mén hoc. Céc bai kiém tra nén tap trung vao 4 k¥ ning nghe,
n6i, doc, viét. Trong Kiém tra danh gia, bén canh danh gia kién thic, gido vién can chl trong danh
gia qua trinh, danh gia chuyén can va tham gia cac hoat dong trong 16p (Angelo and Cross, 1993).
Kiém tra d4nh gi4 trong qua trinh hoc khong nén chu trong kién thirc han 1am ma can huéng dén

viéc gidp sinh vién van dung kién thirc dd hoc vao cudc sdng.
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- B6i méi phuong phap giang day lay nguoi hoc 1am trung tam sé& gidp sinh vién cha dong trong
qua trinh hoc. Day bai doc théng qua thao luan, hay dam thoai la phuong phap giup sinh vién van
dung kién thirc vao thyc té va ty tin hon trong giao tiép. Trong cac hoat dong nhém, gido vién nén

lru ¥, khuyén khich sinh vién tham gia dic biét ti cac sinh vién yéu hoic nhat nhat.

- Bé dam bao thoi gian ciing nhu chét lwong bai giang, gido vién nén yéu cau sinh vién chuan bi
bai trudc khi 1én 16p. Giéo vién nén co bién phap trir diém chuyén can hoic khdng tham gia céc

hoat dong trong I6p cua sinh.

- V1 thoi lwong gid day bi rat gon, gido vién khong nhat thiét phai day toan bo bai trong gido trinh
Life. Gio vién can chu trong danh thoi gian truyén tai ndi dung chinh bai ciing nhu cac k¥ ning

can thiét lién quan bai hoc.

- Gigo vién ciing nén quan i thoi gian tu hoc va 1am bai tap truc tuyén sau gio hoc caa sinh vién.
Thay vi kiém tra khdi lugng hoan thanh bai tap truc tuyén cua sinh vién vao cubi ki trudc khi thi,
gido vién nén chia it nhat 1a hai 1an, tham chi 1a m&i 1an sau mdi bai. Viéc kiém tra ndy s& gidp sinh

vién chuyén can va tich cuc hon trong hoc tap, thay vi hoc va lam bai tap don vao cudi ki cho xong.
I1l. KET LUAN

Nang cao ning luc ngdn ngilr cua sinh vién khong chuyén 1a mot trong nhitng nhiém vu quan trong
ma mdi gido vién day ngoai ngir trudng Nha Trang can thuc hién. Nhan biét nhitng yéu t6 anh huong
t6i chat luong giang day nang cao trinh do tiéng Anh khong chuyén A1-A2 va phuong thuc giai
quyét s& gitp gido vién khic phuc nhitng kho khin trong giang day va nang cao chat lugng dao tao.
Ngoai ra, chat lugng dao tao con doi héi mdi gido vién doi méi phuong phap giai day va kiém tra
danh gia sao cho phu hop vdi tinh hinh thyc t cta 16p hoc minh dang dam trach giang day.
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KHAO SAT VE LAM BAI TAP ONLINE CUA SINH VIEN KHONG
CHUYEN TRINH PO A2.2 TAI TRUONG PAl HOC NHA TRANG

ThS. Lé Thi Thu Nga
ThS. Tran Thi Cuc
Bé mon: Thuc hanh tiéng
. MO DPAU
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Trudng Pai hoc Nha Trang da dua gido trinh Life (Nha xuat ban Cengage, Hoa KY)
vao giang day tiéng Anh khong chuyén ké tir khoa 57. B9 gido trinh d3 thé hién duoc tinh
nang uu viét khi tich hgp cac cong cu hd tro day va hoc nhu phén mém giang day, tai liéu
ra d& thi, trang web (www.ngllife.com) chtra ngudn tai nguyén hoc tap do so; va quan trong
nhat 13 tai khoan dé lam bai tp online danh cho sinh vién dudi sy quan 1y cua giang vién.
Bai bdo cdo nay khao sat thyc trang va nhan xét vé bai tap online cua sinh vién khong
chuyén trinh do A2.2 tai truong DPai hoc Nha Trang nham danh gia hiéu qua cia bai tap
online va dua ra mot sb giai phap dé bai tap online thyc sy hiru ich trong vi¢c hoc tap cua

sinh vién.

II. NOQI DUNG
1. Toéng quan vé bai tap online caa gi4o trinh Life
SV str dung mi dang nhap (code) va ma 16p hoc (course key) dé tao tai khoan online
va st dung tai khoan nay dé 1am bai tap online. Gido vién sir dung tai khoan dé tao 16p,
chon bai tap, va quan ly, theo ddi két qua lam bai tap online cua SV. Bai tap online bao
gom nhiéu dang bai tap khac nhau dé luyén tap, cung cb cac ki nang nhu: Nghe, néi, doc,
Viét, ngir phap...Ngoai viéc lam bai tdp nhu da noi, sinh vién c6 thé lam thém bai tap ¢
phan tu hoc (self-study).
2. Phwong phap khao sat
2.1 Péi twong khdo sat:
Tham gia khao séat nay 1a 70 sinh vién hoc tiéng Anh A2.2 16p A2217 va A2218 hoc
ky 2 nam hoc 2017-2018 tai truong Pai hoc Nha Trang.

2.2 Cong cu thu thédp di ligu
Tham gia khao sat ndy, nguoi viét sir dung bang cau hoi gdm 19 cau xoay quanh cha
dé 1am bai tap online cua sinh vién khong chuyén trinh do A2.2 truong Pai hoc Nha
Trang. Céc cau hoi lién quan dén thuc trang 1am bai tap online, danh gia vé bai tap online
va hiéu qua mang lai tr viéc lam bai tap online.

3. Muc tiéu khao séat

Khao sat nay nham hiéu rd hon vé cach thic sinh vién 1am bai tap online, danh gia

duoc hiéu qua mang lai caa viéc 1am bai tap online, nim bt dugc mot sé v kién cua sinh
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Vién va tir 6 dua ra nhitng thay doi, chinh Iy phi hop gilp nang cao hiéu qua viéc l1am
bai tap online cta sinh vién khdng chuyén ngtr truong Pai hoc Nha Trang.
4. Két qua khao sét

Khi nghién cru van dé 1am bai tap online ciia SV khong chuyén trinh d6 A2.2, trudng
Dai hoc Nha Trang thi SV chinh 1a trong tdm va xoay quanh c4c van dé sau: Théng tin vé
SV, Céch thirc va théi quen SV 1am bai tdp online, ddnh gid cua SV vé bai tdp online; ...
Pay ciing 1a nhitng tiéu chi quan trong ma ngudi viét dung dé tién hanh lam khao sat nay.

4.1 Thong tin vé sinh vién

Trong sé SV duoc tién hanh khao sat thi 49 % SV dang hoc nim nhat, 30 % SV hoc
nam tht 2, 12 % SV hoc nam tht 3 va 10 % SV hoc nam thu 4.

o1
@2

3
®4
-

43.6%

Hau hét cac SV déu hoc Tiéng Anh A2.2 lan dau tién (94%), chi ¢6 1 s it 1a hoc lan
thir 2 (3%) va chi c6 1.5% SV hoc lan thir 3 va 1.5 % SV hoc lan thi 4.

4.2 Thuc trang vé viéc lam bai tgp online ciia SV

Tat ca cac SV tham gia khao sat déu 1am bai tap online. Piéu kha ngac nhién la chi
¢ 75% SV c6 may tinh ca nhan (laptop hoic desktop) dé 1am bai tap online. Con lai SV
sur dung dién thoai thdng minh hodc di muon may tinh hoac st dung may tinh & tiém

internet dé lam bai tap.

C6 82% SV lam bai tap online tai noi sinh séng (nha riéng, ki tic x4, phong tro), 9%
SV lam bai tap online ¢ truwong (khu tu hoc, giang duong, thu vién...) va 9% SV lam bai

tap online ¢ nhitng noi khac (quan café, tiém internet....).

C6 khoang 47 % SV 1am bai tap theo ké hoach: Hoc xong phan nao trén 16p thi vé
lam bai tap online twong rng (15%) va sau khi hoc xong mdi bai s& lam bai tap cua bai d6

(32%). C6 dén 53 % SV lam bai online phu thudc vao thai gian ranh va ky han hoan thanh:
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48 % SV lam bai khi ranh, khong quan tim da hoc dén bai nao; 5% SV gan dén ky han thi

lam 1 1an cho xong.

@ Hoc xong phdn nao trén Iép thi vé
1am phan bai tap online trong g

@ Do hoc xeng 1 bai (unit) rdi 13m bai
tap online cla bai dd

@ Khindo co thixi gian thi 1am, lam
duwrgre d8n dau thi 1dm, ko quan trong
da hoc bai nao

@ Gan dén ki han thi lam 1 140 cho xong
hét tat ca

C6 mot sé phan trong bai tap online ma SV khéng lam. Cu thé nhu sau:

@ Nghe

@ Nai

@ Boc

® viét

@ Mol phap
@ Tl virng
@ Tuychon7

khac

®Co
® Ko

4.3 Vién dé lién quan dén cong nghé, kj thugt khi 1am bai tap online

C6 3% SV gip khé khin khi tao tai khoan dé 1am bai tap online. Con 97% SV con

lai déu cam thay binh thuong, dé hoic rat dé.
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® Ratdé

® Dé

@ Binh thurérng
® Kho

@ Réatkhd

Trong qua trinh 1am bai tap online, c6 khoang 8 % SV thuong xuyén hoac rat thuong
xuyén gap 18i vé ky thuat. Khoang 35 % SV khong bao gio gap 16i ky thuat va c6 khoang
58 % SV thinh thoang gap khé khan vé ky thuat.

@ Rt thurdrng xuyén
@ Thudng xuyén

@ Thinh thodng

@ Ko bao gid

N

4.4 Nhdn xét, danh gid ciia SV vé bai tdp online

Bai tap online sat vai noi dung bai hoc trén 16p

@ Hoan toan déng v
@ Ding ¥

@ Phan dbi

@ Hoan toan phan doi

Bai tap online thiét ké da dang vé hinh thtc, dang thire 1am bai

@ Hoan toan dong ¥
@ bongy

© Phan déi

@ Hoan toan phan ddi
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4.5 Hiéu qud caa viéc lam bai tdp online
Vé hiéu qua ciia bai tap online: Hau hét cac SV déu cho rang bai tap online hiru ich,
gitip sinh vién tién bd hon. Chi c6 3% cho rang ho khong tién bo gi khi lam bai tap online.
@ Rattién b
@ Tién bd 1 phin nao do

Ko tién bd gi
@ Cuckivdich

Ngoai ra, bai tap online con gitp sinh vién phat trién cac k¥ ning. Cu thé nhu sau:

51 (72,9%)

60

4.6 Y kién ciia SV vé viéc 1am bai tap online

Dbi v6i yéu cau “lam da 70% bai tap online méi duoc thi”, c6 60 % SV cho rang
nhu vay 1a hop ly. C6 31% SV cho rang nén yéu cau sé phan trim cao 1én (75-95%). C6
9% con lai cho rang nén giam xudng con 50-65% hozdc khong nén ap dat diéu kién nay.

50-65 %
@ Ko nén ap dat diéu kién nay

Khi so sanh gitra bai tap online va bai tap trén giay, sach thi SV thich 1am bai tap
online hon.

@ onlinne
@ gidy / sdch

141%
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Vé viéc cho thém céc bai tap khac, da phan SV khéng ung ho.

@ Nén
@ Konén

46,5%

V& viéc mong mudn gi&o vién sira bai tap online trén 16p.

@ Co
49.3% @ Knhing

5. Pé xuat giai phap

Bai tap online 1a mot phan bat buoc SV phai hoan thanh dé du diéu kién thi. Khdng
nhitng thé bai tap online con gitp SV cung ¢ kién thirc, phat trién cac ky niang. Tuy nhién,
theo khao sat thi loi ich cua viéc 1am bai tap online chwa dugc phéat huy hét vai tro cua no.
Vi thé, nguoi viét dé xuat mot sé giai phap dé cai thién va nang cao hiéu qua cua viéc 1am
bai tap online.

5.1 Pé xudt gidgi phap danh cho gidng vién (GV)

GV can cai dit ché do hién thi bai tap online theo tuan dé SV lam bai tap thuong
Xuyén sau mdi bai hoc, tranh trudng hop SV dé don lai 1am maot lan.

GV can phan héi kip thoi cho SV vé sé diém SV da hoan thanh dé SV ¢6 thé tich
cuc hon trong viéc 1am du bai tap online.

GV can ngoi khen nhiing SV 1am bai tét dé SV c6 thém dong luc 1am bai chu do
hon.

GV can ¢6 quy ché tinh diém thudng cho SV 1am bai online (trén 90%) dé SV tich
cuc lam bai tap hon.

5.2 Gidgi phap danh cho SV

Qua phan phan tich & trén, ching ta c6 thé thdy van con tn tai mot sé lwong nho

SV chua tich cuc 1am bai tap online. Vi vay ban than SV can thuc hién nhing viéc sau:
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SV can phai hiéu dugc loi ich cua 1am bai tap online va nang cao nhan thirc vé trach
nhiém caa ca nhan trong viéc lam bai online.

SV can 1én ké hoach hoc tap mdn Tiéng Anh va danh thoi gian ¢ dinh trong tuan
dé 1am bai tap online.
I1l. KET LUAN

Khao sat di cho thdy mét sb loi ich tir viéc 1am bai tap online ciing nhu 1 sé kho
khin sinh vién dang mac phai. Tir d6 nguoi viét ciing di dua ra cac bién phép, kién nghi
nhdm nang cao hiéu qua viéc 1am bai tap online. Cac kién nghi nay danh cho ca hai phia,
d6 1a phia giang vién va phia sinh vién. Nhu vy s& tao sy déng b, su hda hop trong cong
tac giang day va hoc tap cua ca hai phia. Ngudi viét mong muébn qua khao sat nay thi tinh
hinh 1am bai tap online cua sinh vién duoc cai thién dang ké, tir d6 nang cao két qua hoc

tap ciing nhu cong tac giang day duoc tét hon, nang cao chat lugng dao tao.

TAI LIEU THAM KHAO

1. Trang web vé gido trinh Life va trang web lam bai tap online
http://www.ngllife.com/
https://myelt.heinle.com/ilrn/create Assignment/assignments.do#/

2. Quyét dinh s 327/QD-DHNT ngau 02/4/2015 cta Hiéu trudng treong Pai hoc Nha
Trang vé dao tao tiéng Anh khdng chuyeén.

3. Quy ché Pao tao dai hoc va cao ding chinh quy theo hé théng tin chi theo Quyét dinh
s6 43/2007/QD-BGDDT ngay 15 thang 8 naim 2007 cua Bo truong Bo Gido duc va Pao
tao.

4. Lé Cong Triém (chu bién), Nguyén Ptic Vi, Tran Thi TG Anh (2002), Mét sé van dé
hién nay cua phuong phap day hoc dai hoc, NXB GD, Ha Noi.
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PANH GIA GIAO TRINH LIFE, DUOI GOC NHIN CUA GIAO VIEN

ThS. Tran Thi Thay Quynh
Bg mon: Bién phién dich
Tom tat

Danh gia gido trinh c6 vai tro quan trong trong quy trinh dao tao, giup nguoi St dung xac dinh
duoc gido trinh c6 dap g duoc cac muc tiéu dé ra hay khong dong thoi viée danh gia gitp gido
vién nang cao nang luc chuyén moén. Bai bao nay trinh bay két qua khao sat 14 giéo vién vé giao
trinh Life dang duoc sir dung cho hé khong chuyén ngir tai Truong Pai hoc Nha Trang. Két qua
khao sét cho thay, ngoai nhitng han ché c6 thé khic phuc duoc, gido trinh Life nhin chung da déap

g duoc cac tiéu chi cia mot gido trinh tét.
I. PAT VAN PE
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Gi4o trinh duoc coi 12 mot hop phan quan trong trong hau hét cac chuong trinh giang day tiéng
Anh nhu mét ngoai ngtr, ddi véi ca nguoi day va nguoi hoc (Hidyet, 2010). Hién nay giéo trinh
van la tai liéu dugc str dung nhiéu nhét trong trong cac 16p hoc ngoai ngit, dong vai trd nhu 14 trai
tim cua mot chuong trinh dao tao, cung cap dau vao can thiét cho ngudi hoc thong qua cac hoat
dong da dang cho ca bon k§ nang. Theo Richards (2001), chuwong trinh dao tao s& khong mang lai
két qua néu nhu khong c6 gido trinh. Viéc sir dung gi&o trinh ¢6 thé ¢am bao rang sinh vién ¢ tat
ca cac 16p hoc & cuing cip do s& duoc day ciing mot ndi dung nhu nhau, do d6 s& duoc danh gia
khach quan. Ngoai ra, gido trinh thuong di kém véi cac hoc liéu khac nhu sach bai tap, CD,

video,...giup cho viéc hoc tap va giang day tro nén tha vi va hiéu qua hon.

Tuy nhién c6 nhiéu nha nghién ctu con hoai nghi vé tinh hitu dung caa gio trinh. Allwright (1982)
cho rang gido trinh qué cang nhic va thuong phan anh sé thich hay khuynh huéng vé giang day,
tam ly va ngdn ngir cua tac gia. Hon nira, ndi dung va ngbn ngir trong giao trinh khéng tu nhién,
khong pht hop véi muc dich hoc dé giao tiép (Cathcart, 1989, trich dan bai Litz, 2005), don gian

héa qua ngdn ngir thuc té, dan téi cai nhin khdng thuc té vé cac tinh hudng c6 that ¢ ngoai doi.

Cho di ¢6 nhiéu y kién trai chiéu vé vai trd cia gido trinh, ciing khong thé phi nhan mot thuc té
la gi4o trinh van dugc sir dung rong réi trén toan thé gioi va 1a mot phan tdi quan trong trong mot

chuong trinh dao tao tiéng Anh nhu mét ngoai ngi.

Danh gia 1a mot yéu té khong thé thiéu trong dao tao, cung cap cho ngudi day nhiéu thdng tin bd
ich dé bo sung va diéu chinh cho cac bai hoc trong twong lai (Rea-Dickens va Germaine, 1994
trich dan boi Hidayet, 2010)

Danh gia giao trinh giup ngudi sir dung cd thé tra 1oi dwoc cau hoi liéu gio trinh ma ho dang sur
dung c6 dap ung duoc nhu cau cua ngudi hoc cling nhu muc tiéu, gia tri cua chuong trinh dao tao
(Curnningsworth, 1997). Ngoai ra danh gia gido trinh con giup gido vién nang cao dugc nang lyc
chuyén mén (Ellis, 1997).

I1. TINH CAN THIET VA MUC PiCH CUA NGHIEN CUU

Gido trinh “ Life” da duoc sir dung cho cac 16p tiéng Anh khong chuyén tai DPHNT tir 2016. Tuy
nhién, cho ti thoi diém hién tai chwa c6 mot nghién ciru nao danh gia vé giéo trinh ndy & PHNT
cling nhu cac noi khac ¢ Viét Nam. Do d6, viéc danh gia giao trinh Life 1a mot hoat dong can thiét.

Nghién ciru ndy nham danh gia tinh hiéu qua cua giéo trinh néi trén.
1. Cau héi nghién ciru
1) Hinh thac va thiét ké cua gido trinh hiéu qua & mtc d6 nao?
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2) Cac hoat dong trong gido trinh c6 hiéu qua & mac do nao?

3) Céc k¥ ning ma gido trinh tap trung phat trién cé hiéu qua & mac do nao?
4) Ngbn ngir cua giao trinh c6 hiéu qua ¢ mirc d6 nao?

5) Chu dé va noi dung cua gido trinh hiéu qua & mic 6 nao

6) Panh gid chung cua gido trinh hiéu qua & mac dé nao?

2. Phuwong phap nghién ciu

Phwong phap: Nghién ctu st dung bang cau hoi diéu tra (duoc thiét ké dua trén bang cau hoi
do Hidayat thiét ké). Bang diéu tra gdm 31 cau hoi, trong d6 29 cdu theo hinh thic tric nghiém
Véi c&c lua chon giam dan vé mic do dong Y, cu thé 1a “Pong ¥ hoan toan”, “Déng ¥, “DBong y
phan nao”, “Khéng dong ¥, “Hoan toan khong dong y”. B6 cau hoi gdm 7 nhém chu dé, bao
gom: (1) thong tin ca nhan; (2) hinh thirc va thiét ké cua gi4o trinh; (3) Cac hoat dong trong gido
trinh; (4) Cac k¥ nang; (5) Ngon ngit st dung; (6) Chu dé, ndi dung; (7) Panh gia chung

Thanh phan tham gia: 14 gi4o vién tiéng Anh cua khoa Ngoai ngir, PHNT (bao gom 13 nir,
1 nam). S6 nam giang day tiéng Anh trung binh cta nhom gido vién nay Ia 10,4 nim (trong
d6 ngudi 6 tham nién cao nhat 1a 37 nam, ngudi c6 tham nién thap nhat 1 1 nam). S6 hoc Ky
trung binh ma nhom giao vién nay da day gido trinh Life Ia 4,4 hoc ky.
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I1l. KET QUA KHAO SAT VA THAO LUAN

Két qua khao sat cho cau hoi nghién ciru thir nhat “Hinh thac va thiét ké caa giéo trinh hiéu qua ¢
mirc d6 nao?” duoc trinh bay tai bang 1. Howard va Major (2005, dugc trich dan bai Litz, 2005)
cho rang hinh thirc, tinh than thién véi ngudi dung, do bén va kha ning tai st dung cua giéo trinh
la mét trong nhitng yéu té duoc quan tdm nhat khi lva chon mét gi4o trinh. Két qua khao sat cho
thay hau hét gido vién (64,3%) hoan toan déng Y gido trinh Life c6 phan myc luc tém tat cac diém
chinh ctia mdi bai hoc nhu ngir phap, tir vung, ngdn ngit chire ning, phat am, nghe, doc, k¥ ning
tu duy, noi va viét. Tuong tu, gido trinh dugc gido vién danh gia 1a c6 cach thiét ké va trinh bay
phU hop, rd rang. T4t ca cac bai hoc (units) cua Life déu c6 cac dau muc va céch trinh bay giéng
nhau. Cu thé, mdi bai hoc déu chia lam tdm phan tir unit opener téi unit review va cac phan trong
tat ca cac bai hoc déu cé dinh dang va ki nang gidng nhau (vi du phan “b” trong tat ca cac bai hoc
déu bat dau bang mot bai doc va két thic bang mot hoat dong ndi). Ngoai ra, cac chu diém va muc
tiéu cua mdi bai hoc déu duoc tom tat va trinh bay trén dau, dudi cling & mdi trang va ¢ phan on
tap (review) cua gigo trinh (50% gido vién dong y va 28,6% hoan toan dong y vai cau hoi danh
gid). Mot wu diém khéc cua Life do6 1a sach gido vién mo ta rat chi tiét cac budc cling nhu cac hoat
dong can tién hanh nham gitp cho bai hoc thém sinh dong. Sach gido vién con cung cap thém
nhiing thdng tin bén 1&, nhitng cau chuyén dang sau cia mdi bic anh hay video, giup cho ngudi
str dung gi&o trinh c6 thém théng tin bo ich. Tuy nhién, diém han ché cua gido trinh 1a méi chi
cung cip danh muc tir veng quan trong cho phan video ma bé qua tir vung caa cac phan con lai.
Diéu nay duoc thé hién & cau tra 10i caa giao vién khi 21,4% hoan toan khong ddng Y vai cau hoi
khao sat. Mot nhurge diém khac cua gido trinh 1a khdng ¢6 muc goi ¥ k¥ ning lam bai kiém tra hay
thi (35,7% giao vién dong tinh). Thyc té, gi4o trinh c6 cung cap cac bai thi (tests) twong (ng cho
mdi bai hoc nhung lai trinh bay & cudi sach gi&o vién nén khong phai gido vién nao ciing biét duoc

diéu do.
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Hoan

DPong

Céc dau muyc danh gia toan ang y phan K‘Ahong ktr? an
dong y y nao | 90NgY | khong
dongy
Hinh thic va thiét ké % % % % %
1. Giéo trinh c6 muc luc giéi thiéu tom tat ngir phap, chic | 64,3 14,3 21,4 0 0
ning ngdn ngir, tir vung, cac k§ ning cua mdi bai hoc
2. Céch thiét ké va trinh bay gido trinh phu hop va rd rang | 50 429 |71 0 0
3. Giéo trinh c6 danh myc tir vung thiét yéu va thoa dang | 143 | 286 357 [214 |0
cho mdi bai hoc
4. Gido trinh c6 phan On tap va bai tap thich hop cho méi | 143 [643 [214 |0 0
bai hoc
5. Gido trinh c0 cac practice tests hoac goi ¥ ky nang lam | 7,1 21,4 35,7 21,4 14,3
bai kiém tra, danh gia
6. Gido trinh c6 sach gido vién, huéng dan cu thé 1am cach | 42,9 35,7 21,4 0 0
nao dé sir dung gido trinh mot cach hiéu qua nhét
7. Nguoi str dung gi4o trinh hiéu rd rang cac muc tiéu cua | 28,6 50 21,4 0 0

giéo trinh

Bang 1: Hinh thic va thiét ké

Két qua khao séat cho cau hoi nghién ciu thir 2 “Cac hoat dong trong giéo trinh c6 hiéu qua & mirc

d6 nao?” duoc trinh bay & bang 2. Theo Brown (2001), hoat dong 1a tat ca nhitng viéc sinh vién

lam trén 16p, bao gébm sdm vai, luyén tap, sira bai chéo, hoan thanh doan vin va nhiéu hinh thirc

khac. Va cac gido trinh ngay cang c6 xu hudng xay dung cac hoat dong co tinh khich 1é nguoi hoc

yéu thich ngoai ngir. Két qua khao sat cho thay hau hét gido vién dong y phan nao vai cac nhan

xét danh gia vé mang hoat dong cua gio trinh Life.

Hoan ; Dong . Hoan
Lo . < X bong | . | Khong | toan
Céac dau myc danh gia toan , y phan Sna v | kho
dongy | Y nao | d0ngY | khong
dong y
Hoat dong % % % % %
8. Giao trinh c6 su can bang gitra cac hoat dong (vi du gido | 7,1 42,9 50 0 0
trinh vira c6 cac hoat dong/ bai tap tu do vira cé cac hoat
dong phai co sy kiém soét cua giéo vién nham dam bao
ca su troi chay lan tinh chinh xac trong ngdn ngit cua
ngudi hoc)
9. Céc hoat dong/ bai tap trong gi4o trinh c6 tinh giao tiép | 0 42,9 57,1 0 0
va thuc hanh cao
10. Giao trinh c6 hoat dong ca nhan, theo cap va theo nhom | 21,4 28,6 50 0 0
11. Ngir phap va tir vung dugc gidi thiéu trong ngtr canh | 57,1 42,9 0 0 0
thue té va 16i cudn
12. Céc hoat @ong kich thich cau tra loi/ phan hoi séng tao 42,9 429 14,3 0
va doc lap
13. Gi4o vién cd thé diéu chinh, sira doi cac hoat dong da | 21,4 [ 28,6 |50 0 0

dugc thiét ké trong gido trinh

Bang 2: Hoat dong

Két qua khao sat cho cau hoi nghién ctiu thir 3 “Céc k¥ ning ma gido trinh tap trung phat trién

c6 hiéu qua & mirc 6 nao?” dugc thé hién ¢ bang 3. Theo Hinkel (2006, trich dan bai Shameen
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Ahmed, 2016), day bbn k§ ning nghe, noéi, doc, viét c6 vai tro dac biét quan trong trong day

ngoai ngit va viéc két hop day ca bén ki niang khi thiét ké gido trinh ciing twong ty nhu vay.

Bang 3 cho thy da sb gido vién dong y gido trinh ¢ cac hoat dong nham phat trién cac sub-

skills nhu listening for gist, note-taking, skimming (64,3%); gi4o trinh bao gém va tap trung

vao c4c ky nang ma nguoi hoc can thuc hanh (57,1%), Gido trinh c6 cac hoat dong, bai tap

gip phat am ty nhién (64,2%). Tuy nhién 50% gi4o vién chi déng y phan nao va 7,1% giao

vién khong dong y gi4o trinh ¢6 su can bang giira bn ky nang. Co thé thiy gi4o trinh Life c6

su phan b hoat dong va noi dung nhiéu hon cho k§ ning néi, thuong gap doi cac k¥ ning

khac va kha it cho ky nang viét. LAy unit 2, Competitions (A2-B1) lam vi du. Trong bai hoc

nay, c6 3 hoat dong danh cho k¥ nang nghe, 6 hoat dong danh cho ky nang ndi, 3 hoat dong

danh cho k¥ nang doc va 1 hoat dong danh cho k¥ ning Viét.

Hoan ) DPéng Hoan
Cac dau myc danh gia toan Bqng y phan KAhong to? n
N y s dongy | khéng
dongy nao A
dong y
Ky ning % % % % %
14. Giao trinh bao gom va tap trung vao cac ky nang ma 57,1 35,7 7,1 0
nguoi hoc can thyc hanh
15. Gido trinh c6 sy can bang giira bn ky ning 143 [286 |50 7.1 0
16. Giao trinh cd cac hoat dong nham phat trién cac sub- | 14,3 50 35,7 0 0
skills nhu listening for gist, note-taking, skimming...
17. Gié&o trinh c6 cac hoat dong, bai tap giup phat am tu | 7,1 57,1 35,7 0 0

nhién (nhu trong &m va ngir diéu)

Bang 3: Ky nang

Két qua khao sat cho cau hoi nghién ciru thir 4 “Ngon ngir cia giéo trinh ¢ hiéu qua ¢ mirc do
nao” duoc trinh bay ¢ bang 4. 71,4% gi4o vién cho rang ngén ngit sir dung trong giao trinh 1a ngdn
ngi tir thuc té, cd that trong cudc séng. Cathcart (1989) va Lee (1995) (duoc trich dan bai Lizt,
2005) cho biét khi sinh vién duoc tiép can vai tai liéu thuc té thi ho khong nhitng dugc tiép thu
ngbn ngit chan thuc ma con gitp ho ting dong luc hoc tap. Mot wu diém khac cua Life d6 1a cac
dic diém ngir phap va tir vung duoc giGi thidu theo tién trinh phd hop, vi du cac thi hién tai don
s& duoc gidi thiéu trude thi qua khir don. Yéu té nay dugc 71,4% gido vién dong tinh. Tuy nhién,
57,1% gi4o vién ddng y phan nao ngdn ngir trong giéo trinh phu hop véi ning lyc ngdn ngit cua
sinh vién va 7,1% gido vién khong ddng ¥ cac dic diém ngit phap dwoc gigi thidu vai céc vi du

cung giai thich don gian, xdc tich
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Hoan

5 Hoan | b Dong Khong | toan
Cac dau muc danh gia toan ng yphan | g N
aona v y s dongy | khong
ongy nao XY
dongy
% % % % %

Ngbén ngir

18. Ngon ngir sur dung trong giao trinh la ngon ngir tu thuc | 7,1 64,3 28,6 0
té, c6 that trong cudc song

19. Ngbn ngtr trong gido trinh phu hop véi nang luc ngon | 0 42,9 57,1 0
ngit cua sinh vién

20. Céc dac diem ngir phap va tr vung duoc gisi thiéu theo | 7,1 643 |28,6
tien trinh phu hop

21. Céac dac diém nglr phap dugc gidi thiéu vai cac vi du | 14,3 42,9 35,7 7,1
cung giai thich don gian, xdc tich

Bang 4: Ngbn ngir

Két qua khao sat cho cau hoi nghién ctu thir 5 “Chii dé va noi dung cua gido trinh hiéu qua ¢ mirc
d6 nao” duoc trinh bay ¢ bang 5. C6 thé nhan thay, phan 16n gido vién chua hai 1ong véi cac chi
dé va noi dung cia gido trinh Life. 57,1% gido vién dong ¥ phan nao va 21,4% giéo vién khong
ddng y chu d& va noi dung caa gido trinh phi hop voi nhu cau cia ngudi hoc. Twong tu, chi ¢d
28,5% gido vién cho rang chu dé va noi dung cuaa gido trinh c6 tinh thuc té. Bén canh do, cac chi
dé va noi dung cua gigo trinh chua dugc dénh gia cao vé do phong phi, va da dang. (50% dong y
phan nao, 7,1% khong dong y). Mot diém manh cua Life ¢ dau muc nay la gido trinh khong c6
dinh kién tiéu cuc vé vin hoa (100% gido vién dong y va ddng y phan nao). Nhiing yéu té va dac
diém vin hoa tir cac ving mién va qudc gia trén toan thé gisi duoc gidi thiéu bang ngén ngi tuong
thuat, khong bao gdm nhan xét hay binh pham mang tinh chu quan cua tac gia.

Chii dé va ndi dung

Hoan ; Pon Hoan
LA . . s bong | . J Khéng | toan
Cac dau muc danh gia toan . yphan | 5 3 A
N y s dongy | khong
dongy nao dong y
% % % % %

22. Chu dé va ndi dung cua gido trinh phi hop véi nhu cau | 7,1 14,3 57,1 21,4 0
cua nguoi hoc

23. Chu de va ngi dung cua giéo trinh c6 tinh thuc te | 7,1 214 |571 |143 0

24. Chu dé va noi dung cta gido trinh hap dan va I6i cuon | 14,3 78,6 0 0

25. Cac cha dé va noi dung cua giao trinh phong phu, da | 14,3 28,6 50 7,1 0
dang

26. Gio trinh khong co dinh kién tiéu cuc vé vian hoa 357 |571 |71 0 0

Bang 5: Chu dé va ngi dung

Két qua khao sat cho cau hoi nghién cau thir 6 “Danh gia chung cia gi4o trinh hiéu qua & mirc do
nao?” duoc trinh bay ¢ bang 6. Theo d6, 46.2% gido vién cho rang giao trinh phi hop véi muc
tiéu ddo tao cua nha trudng., 46.2% dong y phan nao va 7,7% khong dong y. Ngoai ra, 23,1% gido
vién dong y gido trinh kich thich niém yéu thich hoc tiéng Anh cho sinh vién. 57,2% gi&o vién cho
rang gi4o trinh nén tiép tuc duoc st dung cho chuong trinh dao tao tiéng Anh khong chuyén cua

nha truong.
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Hoan 5 Pon Hoan
L , . X bong | . ‘Ag Khéng | toan
Cac dau muc danh gia toan . yphan | 5~ °° P
aona v y s dongy | khong
ongy nao A
dongy
Pénh gia chung % % % % %
27. Giao trinh phu hop véi muc tiéu dao tao cua nha truong | 7,7 38,5 46,2 7,7 0
28. Gi4o trinh kich thich niém yéu thich hoc tieng Anh cho | 0 23,1 | 69,2 7,7 0
sinh vién
29. Nha truong nén tiép tuc su dung giao trinh nay 14,3 42,9 42,9 0 0

Bang 6: Danh gia chung

IV. KET LUAN

Két qua khao sat 14 gido vién di va dang day Gido trinh Life cho thay gi4o trinh ¢ nhiéu wu diém

hon nhuge diém. Hau hét gido vién duoc hoi cho rang gigo trinh d¢a dam bao vé mat hinh thic va

thiét ké, hoat dong, ki nang, ngdn ngir, theo d6 gido trinh nén tiép tuc duoc str dung. Tuy nhién

gi4o trinh chua c6 danh muc tir vung thiét yéu cho mdi bai hoc ciing nhu chura cung cdp cho ngudi

hoc cac k¥ ning hoc tap hay 1am bai thi. Ngoai ra, gido trinh chwa dam bao duoc su can bang giira

bdn k§ nang, co su chénh léch 16n giira k§ nang noi va ki nang viét. Chu dé va noi dung cua giéo

trinh chwa thuc sy phd hop véi ngudi hoc, do d6 tinh 161 cudn chua cao. Gio trinh s& hoan thién

hon néu duoc chinh stra, bd sung nhitng yéu té néu trén.
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MOT SO BIEN PHAP GIUP SINH VIEN HUNG THU VO1 MON
TIENG TRUNG TAI TRUONG PAI HQOC NHA TRANG

ThS. Phgm Thi Minh Chau
B6 mdn: Thyc hanh tiéng

Tém tat: Nhdn biét tam quan trong cua hitng thi doi véi hiéu qud hoc tdp, dac
biét 14 hoc ngoai ngi, nén nguoi viét dira vao kinh nghiém gidng day cia ban
than va thuc thé hiéu qud gidng day dat dwroc sau khi gidang day mét sé 16p Tiéng
Trung tai truong Pai hoc Nha Trang, nguwoi Viét di théng qua bai viét nay chia
sé mgt sé bién phap gidp sinh vién hing thii hon véi mdn hoc Tiéng Trung.

|. Pit van dé

Usinxki cho rang: “Trong hoc tap khong c6 hing thii ma chi ding sttc manh cia su
cuong ¢p, no s€ lam cho 6c sang tao cua nguoi ta ngay thém mai moét, n6 s€ lam cho nguoi
ta ngay mot thd o v6i loai hinh hoat dong nay”. C6 thé ndi, himg tha hoc tap c6 y nghia rat
16n dén thanh tich két qua hoc tap cua sinh vién. Hon nira, muc dich ctia gido duc néi chung
va giang day ngoai ngit noi riéng 13 bién qua trinh gido duc thanh qua trinh tu gido duc dé
nguoi hoc ¢cod thé tu hoc sudt doi. Do d6, hiéu qua cua gido duc phu thude rat nhiéu vao
viéc 1am thé nao dé nguoi hoc tham gia mot cach chu dong va tich cuc vao qua trinh do,

ma hing tha 13 mot trong nhimng gdc ré quan trong tao nén tinh tich cuc do.

Vay lam thé nao dé tao ra duogc htirng thu cho ngudi hoc? Bac biét trong bdi canh tai
truong Pai hoc Nha Trang, sinh vién c6 dén 5 ngoai ngir khong chuyén dé c6 thé lira chon
theo hoc, thi viéc tao huing thu dé sinh vién kién tri theo du6i mén Tiéng Trung, déng thot
khuyén khich cac ban khac cung dang ky mon hoc Tiéng Trung 1a mot nhiém vu cuc ky

quan trong.

Tir d6, ban than ngudi viét da thong qua qua trinh giang day, duc rat mot s6 kinh
nghiém, phuong phap dé tao dong luc va himg thu trong sinh vién khi theo hoc mén Tiéng
Trung tai truong.

11.N¢i dung
1. Khai niém hing tha hoc tap

Hoc hay con goi 1a hoc tap, hoc hanh, hoc héi qua trinh tiép thu cai méi hodc bd sung,
trau doi cac kién thirc, ki nang, kinh nghiém, gia tri, nhan thirc hodc so thich va co thé lién
quan dén viéc tong hop cac loai thong tin khac nhau (Nguyén Thi Bich Thuy, 2004). Nhu
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vay, tir dinh nghia vé hing thii va hoc tip & trén, himg thu hoc tap c6 thé hiéu 1a thai do
ctia chu thé ddi véi dbi tuong cua hoat dong hoc tap, vi su 161 cudn veé tinh cam, v nghia

thiét thuc trong qua trinh nhén thirc.
Humng tha hoc tap bao gom 02 yéu t6 sau:

- Yéu t6 nhan thirc: 1a thai o nhan thure cua ca nhan doi voi ndi dung mon hoc & mat
murc d¢ nao do6. Ca nhan y thirc dugce y nghia, tam quan trong cua kién thire hoc tap, trong

cudc song va doi véi ban than ca nhan, mudn hiéu biét vé nd ki hon, sau sac hon.

- Yéu to cam xuc: 1a thai d§ cam xuc tich cyc, bén virng ciia ¢4 nhan déi voi ndi dung,

tri thirc mén hoc.

Nhu vay, hing tht hoc tap 1a su két hop gitra nhan thirc va cdm xtc tich cyc va hanh

dong nham chi€ém linh nd1 dung mon hoc.

2. Mot s6 phwong phap lam gia ting hirng thu trong viéc hoc Tiéng Trung tai Dai
hoc Nha Trang

T viée nhan thirc duge tim quan trong cua hung thu va ban chét tao nén su hing thu
d6i véi mon hoc, ngudi viét da ap dung mot s phuong phap sau trong viée giang day mon

Tiéng Trung cho cac 16p ngoai ngit khong chuyén.

2.1. Thiét ké bai hoc di tir dé dén khé: Pay 1a nhiém vu khong thé thiéu dbi véi bat cir
mon hoc ndo, mot bai giang thiét ké tot s& khong nhitngkhdng 1am cho ngudi hoc
cam thay niang né, qua sirc ma con khién cho ngudi hoc ¢ thé timg bude linh hoi

kién thirc mot cach nhe nhang.

2.2. Tim cdch dé ngwoi hoc thuee sw hiéu va van dung dwoc bai hoc: Dé 1am dugc diéu
nay, doi hoi gido vién phai hét strc kién nhan, luén dit minh vao vi tri ciia ngudi hoc
dé cam nhan duoc chinh xac mitc do kho dé cua kién thirc méi. Pong thoi chu ¥ téi
biéu cam cua nguoi hoc dé thuc sy ndm dugc muic do tiép thu cua nguoi hoc, sau

d6 c6 sy diéu chinh kip thoi trong giang day.

2.3. Ngi dung bai hoc gan véi thuc té: Ngoai ngit 12 mot moén hoc cuc ky can thiét, vi
n6 dugc tng dung ngay trong cudc séng hang ngay. Nam duoc nguyén tic nay,
ngudi day nén thiét ké bai hoc ¢6 ndi dung thuc su gan véi cude séng, giup cho
ngudi hoc sau khi budc ra khoi canh cira 16p hoc ¢6 thé van dung ngay vao doi song.
Van dung dugc, ngudi hoc méi cod thé gia tang thém niém yéu thich va sy hung thu

vo1 mon hoc.

2.4. Déi méi cach giang day va hinh thirc kiém tra, danh gid: Dé bat kip véi nhu cau
va xu thé cta thoi dai, nguoi day cling can phai thuong xuyén do6i méi cach thic
giang day, luon lang nghe ngudi hoc, day hoc theo huéng ngudi hoc 1a trung tam.

46



2.5.

2.6.

2.7.

2.8.

2.9.

Pong thoi, trong moén Tiéng Trung, ca nhan toi thudng xuyén ty d6i méi. Déi voi
viéc kiém tra, nén tuy theo nhu cau va tinh hinh cudc song thyc té dé ap dung cach
thirc kiém tra cho phu hop, vi du khong bat sinh vién phai hoc thudc cach viét clia

qué nhi€u chir Han, ma chi yéu cau sinh vién doc hiéu, nghe dugc, néi dugc.

Chii trong day nghe, ndi, liy viéc nghe, ndi dwoc lam géc: Nguyén tic cua viée
hoc ngoai ngit luon 14 1dy viéc nghe, n6i 1am gdc. Pic biét ddi voi mon Tiéng Trung,
k¥ nang nghe va noéi khong nhiing 1a k§ nang nén tang, ma con 14 2 k¥ ning dé nhat
trong mon hoc, vi vay can nghe dugc, no1 duge, sau d6 moi chuyén qua doc dugc,

viét duoc.

Luén dong vién khen ngoi ngwoi hoc: Poi tuong sinh vién cta truong da phan 1a
lira tudi thanh nién, thich dugc dong vién, khen ngoi. Nam duoc tdm 1y nay, ngudi
day nén tan dung viéc khen ché dung noi dung luc, tao thém dugc dong luc va hung

th cho nguo1 hoc.

Ldy vigc luyén ngiv Gm va phdt am ding lam goc: D6i voi mon hoc Tiéng Trung,
thi ngit 4&m khong phai 1a mét phan kién thirc qua khé, nhung dé phat am chuan xac
thi khong don gian. Khi nguoi hoc c6 thé phat am dung, nhan dugc su ghi nhan hodc
khen ngoi khi giao tiép v6i ngudi Trung Qudc, thi d6 1 nén tang himg tha kha 16n
dé nguoi hoc co6 thém niém yéu thich theo dudi mon hoc.

Tao méi quan hé gan giii giiwa gido vién va sinh vién: Phan 10n giita gido vién va
sinh vién ludn c6 mot khoang cach nhét dinh, nén nhiéu sinh vién khong dam phan
g hodc thiac mac khi gip phai kién thirc chua hiéu, chua nam chéc. Vi vay, viéc
tao khong gian gan giii, vui vé dé khuyén khich cac em chia sé y kién, san sang néu
thac mac voi gido vién ciing 13 vo cing can thiét.

Co ging thiét ké va sir dung tro choi trong cdc hoat djng dn bai: Str dung céc tro
choi trong khi hoc ngoai ngit di trd thanh mot truyén théng lau doi trong viée day-
hoc ngoai ngir. Choi tro choi gitp ngudi hoc hung phan va dé tiép thu bai hon, 1au

quén hon.

2.10. Gido vién ddanh gid khdch quan, cong bang va thwong xuyén doi véi tirng

hoc dpng hoc ciia sinh vién: Viéc danh gia thuong xuyén 1 nhiém vu cap thiét dé
gitip ngudi hoc ¢ su diéu chinh kip thoi trong mén hoc. Pong thoi, viéc danh gia
cong bang gitip ngudi hoc c6 tam 1y thoai mai, ciing 1a mot yéu to quan trong tao ra

su hung thu.

2.11. C6 phwong thikc tuyén truyén tim quan trong ciia viéc hoc Tiéng Trung:

Trong hoat dong giang bai hang ngdy, gido vién cling can nhac nho tim quan trong
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clia ngoai ngir cac em theo hoc, khong chi 1a mot mén hoc tich liy dé tét nghiép,

ma con 1a hanh trang quan trong trong cudc séng ctia em sau nay.

2.12. Chia nhom trong cdc hoat dong trén Iop ciing nhw cdc hoat dong ¢ nha:
Viéc chia nhém c6 nhiing 1¢1 ich 10 rang sau: thir nhét, cac em co ban dé thic méc,
trao d6i nhitng kién thirc da hoc. Thir hai, c6 thém ban dé tao niém vui lic dén 16p
hoc. Thir 3, nhém hoc cling dong mot vai tro quan trong dé nhéc nhé ca nhan nhirng

nhiém vu con chua hoan thanh cho budi Ién 16p hom sau.

2.13. Gido vién cé tdc phong sw pham: Gido vién trong qua trinh dimg 16p can n
mac lich sy, tao dugc cam tinh ctia nguoi hoc. Déng thot, trong qua trinh giang bai
trén 16p, can tich cuc hoat dong, di chuyén trong pham vi 16p hoc, tao su gén giii va
tinh két ndi v6i ngudi hoc

2.14. Sur dung tinh nguyén vién la ngwoi ban ngir: Tinh nguyén vién nguoi ban
ngtr khong chi c6 thé hd trg cho giao vién vé mat chuyén mon, hd tro nguoi hoc vé
mat ngit Am, ma hon nita, con thu hut sinh vién vé mit cam quan, gitp cho sinh vién

vui vé va tu tin hon trong giao tiép bang ngoai ngit.
3. Két qua dat duoc

Trong qua trinh day hoc, nguoi viét da ap dung nhitng phuong thirc vira liét ké trén
v6i myc dich tao hing tht va niém vui khi hoc mon Tiéng Trung, nho d6 cling da thu

dugc nhitng két qua nhét dinh nhu sau:

- Pa mo duoc 2 16p Tiéng Trung Al mdi hoc ky trong nam hoc vira roi, so vai 1
16p trong cac hoc ky cua nam hoc trudce, va khong co 16p nao trong nhitng nam
hoc trudce do.

- Sinh vién theo hoc di hoc déu hon, tich cuc 1am day du cac hoat dong trén 16p
cling nhu & nha ma gido vién giao.
- Nhiéu sinh vién sau khi hoc xong 2 dén 3 hoc phan Tiéng Trung da c6 thé sir dung

Tiéng Trung trong cong viéc.
I1l.  Kétluan

Ngoai ngit 1a mon hoc khdng dé d6i véi phan 16n sinh vién, trong d6 c6 sinh vién
treong Pai hoc Nha Trang, vi su phuc tap trong phat am, kho khan trong viéc ghi nh¢ tur
vung, ngit phap va hoc cac ki niang ngdn ngit. Do vdy, dé viéc hoc ngoai ngit ddi véi sinh
vién tré nén bét “gian kho’, bot mang tinh bat budc, cudng ép, thi viéc quan trong trude
tién can lam d6 1a khoi goi sy hung thl va say mé hoc tap trong ho. Ngudi viét hy vong
nhitng phuong phap duoc chia sé phia trén phan nao gép phan dé ngudi day ap dung trong
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giang day, nham gia ting himg tha va dong luc hoc mén Tiéng Trung noi riéng va mén
ngoai ngtr nOi chung tai truong.
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TAO HUNG THU KHI DAY PQC HIEU CHO SV KHONG CHUYEN

ThS. Nguyén Hoang Hé
B mon: Bién Phién dich
Tom tit:

Poc hiéu 1a kj nang quan trong nhdt déi véi sinh vién hoc tiéng Anh khong chuyén dé
cd thé doc hiéu va dich cdc van ban, tai liéu tiéng Anh chuyén nghanh trong khi con di
hoc ¢ trirong Pai hoc hay méi truong 1am viée, cong tdc sau nay. Pé giang day mon
doc hiéu thanh cdng, gido vién tiéng Anh cdn tqo hing tha cho sinh vién trong gio hoc.

I. PAT VAN DE:

Doc hiéu 1a k¥ ning quan trong trong bdn k¥ ning: nghe, néi, doc, viét. K§ ning
nay cung cip cho sinh vién rat nhiéu cic thong tin thi vi mang tinh cép nhat cling nhu
cac cau trac va 16i dién dat can thiét dé phat trién cac k¥ ning con lai. Tuy nhién, hau hét
sinh vién déu khong c6 htng thi trong cc gid doc hiéu. Vi thé, viéc doc cta ho khong
mang lai hiéu qua. Thuc té cho thdy mot trong nhirng yéu t6 quan trong nhat dan dén thanh
cong trong viéc hoc tiéng Anh néi chung va hoc k¥ ning doc néi riéng, d6 1a ngudi hoc
ludn phai dugc khich 1€ va tao dong co dé hoc. Day chinh la mot thach thirc dbi voi giao
vién. Trong bai viét ndy, t6i xin dua ra mot s6 thu thuat nham khich 18 sinh vién khong
chuyén trong gio hoc doc, ddng thdi giup gido vién cai thién viéc day k¥ ning doc hiéu
cho sinh vién.

Poc hiéu dong vai trd quan trong trong day va hoc ngoai ngit. N6 ¢6 thé dugc hiéu 1a
kha ndng nam bt thong tin duogc yéu cAu mot cach hiéu qua nhét c6 thé. Boi thé, qua
trinh doc hiéu bao gém ba yéu td: bai doc hiéu, kién thirc nén tang cta ngudi doc va
cac khia canh ngit canh lién quan dén viéc hiéu bai doc.
Swam (1995) di dua ra dinh nghia vé nguoi c6 k¥ ning doc hiéu tot d6 1 nguoi c6 kha
nang doc chinh x4c va hiéu qua dé co thé thu duoc tdi da thong tin cua bai doc ma
khong phai nd lyc nhiéu.

Theo Grellet (1985) doc hiéu c6 nghia 1a thu thap duoc nhiing théng tin yéu cau
trong bai doc sao cho hiéu qua nhat c6 thé.

Tém lai, doc hiéu la qua trinh ma nguodi doc cod thé nhan ra dang chir viét
trong bai doc va hiéu dugc ndi dung an sau chir viét do.

II. PHUONG PHAP THUC HIEN
1. Poc hiéu higu qua la gi?

Doc hiéu hiéu qua 1a mot qua trinh bao gom cac yéu tb sau:
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- C6 muc dich 16 rang trong dau
- C6 dong co cao trong khi doc

- Ap dung cac chién luoc doc hiéu phi hop dya trén muc dich va dong co cua
bai doc

Kién thuc nén tang va vén tir vung day du

Cha y chi tiét dén nhirng doan quan trong

Tdc dd doc nhanh

2. Céc yéu to tac dong dén dong co dong co doc hiéu cia sinh vién

C6 rat nhiéu cac yéu tb tac dong dén hung thi hoc doc cua sinh vién nhu gido vién,
sinh vién, tai liéu doc hiéu va su thanh céng. Trong d6, gido vién va tai lidu doc hiéu
la hai nhan té tac dong quan trong nhat.

2.1 Giao vién

Tinh cach va thai d6 cua gido vién trén 16p dong mot vai tro quan trong, anh huang
dén hiing tha va sy tién bo caa sinh vién. Thuc té cho thiy, néu gido vién dén 16p
v6i thai o s6i noi, biét théng cam, nhiét tinh hay c6 tinh hai huéc chac chan s&
thanh cong trong giang day hon nhitng ngudi khéng 6, hoic thiéu mot trong nhiing
dic diém nay. Nhiing gi4o vién nhiét tinh trong giang day c6 thai d tich cuc doi
v6i mdn hoc va ngudi hoc s& khién cho ho tré nén hirng tha trong gio hoc doc.

Ngoai ra, kha nang ngén ngtt, phuong phap giang day va cach danh gia cua gido
vién ciling tac dong dén dong co ctia ngudi hoc. Kha ning thiét ké bai giang thd vi,
str dung céc thu thuat va hoat dong da dang va phu hop sé& 16i cuén duoc sy tham
gia tich cyc cua sinh vién.

Mot yéu t6 tac dong nira ¢ gido vién d6 1a viée danh gia va ghi nhan sy tién bo cua
sinh vién. Giao vién khdng nén so sanh sinh vién nay véi sinh vién khac, ma nén
khich I& va tao ra moi truong hoc mang tinh gitp d& 1an nhau. Tuy nhién gido vién
cling nén danh gia sy tién bo cho ho biét, dé ho tu tin va hirng tha tham gia cac hoat
dong doc.

2.2 Tai li¢u doc

Mtc do thach thirc, chi dé va noi dung cua tai lidu doc hiéu dong vai tro quan trong

trong Viéc tao dong co hoc tap cho sinh vién. Néu bai doc hiéu qué khd so vai trinh

d6 cua sinh vién, ho s& tro nén thiéu ty tin va nan chi. Hodc néu ho phai doc nhitng

bai doc ¢ noi dung khdng tha vi, nim ngoai kinh nghiém hay hiéu biét cua ho, thi

c6 thé ho s& khong tiép tuc doc nira. Vi thé, viéc lua chon bai doc hay truyén tai bai
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doc bang nhitng cach ma c6 thé ting cudng hing thi, dong co cho nguoi doc 1a mot
thach thire ddi véi gido vién.

3. Mét s6 kinh nghiém vé viéc day doc hiéu:
3.1 Néu Ién lgi ich cua viée doc hiéu cho sinh vién

Viéc gidp sinh vién nhan ra viéc doc hiéu c6 ich nhu thé nao 1 rat can thiét déi voi
gido vién Gido vién can chl trong phét trién dan xen ca ba ki nang con lai ( nghe,
noi, viét) két hop vai ki nang doc cho ho trong gid day doc hiéu. Vi thé, néu ho hoc
k¥ ning doc tdt, nghia 1a ho s& tich lity cho minh von tir vgng, cau trac hay ¥ tudng
day du dé co thé viét hay noi bang tiéng Anh. Tham chi, néu phai doc ca chong tai
liu & van phong ciing khong khién cho ho ¢6 bat ci lo lang nao khi ho biét doc c6
hiéu qua.

3.2 Sir dung da dang cac chién luoc giang day

Gi4o vién phai sir dung da dang céc chién lugc giang day nhiam gidp cho sinh vién
& ca ba giai doan trong gid doc hiéu.

3.2.1 Giai doan trudce khi doc (pre-reading)

O giai doan trude khi doc, gido vién cd thé sir dung mot sé cac hoat dong sau day
nham tiang cudng hing tha hoc doc cho sinh vién:

- Pua ra mot hoic hai cau gidi thiéu khai quét vé noi dung cia bai doc thong qua
st dung cac cau gigi thiéu, gido cu truc quan, tro choi ngdn ngi, tiéu dé va cac dé
muc cua bai doc...

- Pt céc cau hoi goi mé trude khi doc. Cac cau hoi ma gido vién dua ra phai dé
cap dén y nghia tong quat hay nhiing y chinh cua bai, chir khong nén dé cap dén noi
dung chi tiét trong bai. Piéu quan trong hon ca, céc cau hoi dit ra cho sinh vién phai
dé tra loi va khdng qué dai, khién ho khé hiéu.

Gidi thiéu trudc mot sé tir méi hoic nhing tir khé trong bai doc ma gay can tré cho
sinh vién trong viéc tim hiéu noi dung bai doc.

- Y&u cau sinh vién doan trudc noi dung caa bai doc théng qua viéc tra 1oi cac
cau hoi cua gido vién, tranh anh,...

- Tb chuc thao luan vé chu dé cua bai doc.
- Giai thich nhitng huéng dan cua bai doc hiéu.

- Str dung so do ndo dé thao luan vé chu dé caa bai doc.
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3.2.2 Giai doan trong khi doc (while- reading)

O giai doan trong khi doc, gi&o vién c6 thé dua ra mot s6 yéu cau sau day nham gidp
sinh vién chi dong tham gia mét cach tich cuc vao bai doc va khién cho gio day doc
hiéu tré nén mot quéa trinh mang tinh twong tac:

- Poc lan luot theo trinh tu cta bai doc.

- Panh gia cac quan diém néu ra trong bai doc.

- Ty dat ra nhitng cau hoi lién quan dén bai doc.

- Ghi chd nhitng théng tin quan trong trong bai doc.

- Doan noi dung cua bai doc, nhin luét qua twa dé, d& muc, cAu mé dau va cau
két thic cua bai doc.

- Dua vao cac goi ¥ khac nhau dé doan noi dung ciaia phan tiép theo

Dé thuc day nhitng hoat dong trén dién ra trén 16p, gido vién cd thé yéu cau sinh
vién lam mat loat cac bai tap nhu tra 10i cac cAu hoi trac nghiém (multiple choice
questions), chon cau dang hay sai (True or false statements) hoac tra o1 cac cau hoi
cuthé...

3.2.3 Giai doan sau khi doc (post-reading)

Chién lugc giang day hop Iy st dung & giai doan sau khi doc, d6 13 mé rong nhitng
kién thire tiép thu tir bai doc ciia ngudi hoc ¢ giai doan trude va trong khi doc thong
qua céc bai tap sir dung k¥ nang viét chang han: tom tat (summarizing), danh gia
(evaluating), tong hop(sythesizing) , binh luan (commenting) va phan
anh(reflecting).

T6m tit 12 mot phwong phap hiéu qua dé linh hoi kién thic tir bai doc va quan trong
nhat 1a cach dé nh¢ lai nhitng gi da doc duoc. Tuy nhién, bai tap viét tom tat khong
chi don thuan Ia chi & tdm tat, ma gi4o vién cd thé yéu cau sinh vién dua ra danh
gia, phai tong hop, binh luan hoic phai phan anh lai nhiing diéu ho da doc dugc. Tat
ca nhirng chién lwgc nay s& gidp cho sinh vién cang cé trong bai viét cach hiéu mang
tinh danh gia va dién giai duoc nhitng gi ho tiép thu tir bai doc.

Pé khich 1¢ sinh vién tham gia cac hoat dong trudce, trong va sau khi doc, giéo vién
khong chi gip ho hiéu duoc noi dung cua bai doc, ma phai tao co hoi dé ho nam
virng cach doc hiéu, nam viing tir vung va hoc cac ki niang dé khong lam gian doan
noi dung bai hoc. Gi4o vién nén cé nhitng quyét dinh vé viéc sir dung céc hoat dong
nay trong gio hoc nhu thé nao, ¢ dat muc dich giang day khong, khé khin cua bai
doc va sinh vién cd thé doc tot dén muc nao...
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3.3 T6 chuc cac hoat dong nhém

Ngoai viéc to chic hoat ddng mang tinh ca nhan, gi4o vién nén té chirc cac hoat
d6ng nhom hay hoat dong theo cap dé sinh vién tham gia nham 1am cho khdng khi
I6p hoc tré nén sdi noi. Gido vién co thé s dung mot s tro choi, cbt truyén lién
quan dén bai doc dé sinh vién dong vai nham tao khong khi hoc tap vui vé, hing
th cho sinh vién. Sir dung tro choi va 4m nhac 12 cach hitu hiéu dé ting cuong dong
co hoc tap cho nguoi hoc. Viéc st dung ching ¢ giai doan trudc va sau khi doc sé
mang lai hiéu qua cao.

3.4 Thiét ké tai liéu doc hidu phu hop

Ngdn ngit trong bai doc phai & mac d6 khd vira phai, chi dé caa bai doc phai thi
vi, ngit phap khdng qué phuc tap. Phan Ion cac loai bai tap doc hiéu trong mot sb
gio trinh thuong don diéu, khdng gay hang thi cho sinh vién. Vi thé, gido vién nén
4p dung da dang c4c hoat dong lién quan dén noi dung bai doc nhu Iya chon cau
dung hay sai (T/F), cac cau tra loi c¢d sian (answers given), cau héi Wh (Wh-
questions), dién vao chd tréng (gap-filling), trac nghiém (multiple choice), dong vai
(role-play),...

3.5 Pa dang tai liéu tham khao cho sinh vién

B sung thém céc tai liéu doc hiéu ciing rat can thiét. Ngoai ra, gi4o vién nén phat
thém céc tai liéu phé to dé cho sinh vién thich tha tham gia gio hoc doc. Piéu nay
giong nhu viéc thay d6i moén an sao cho hop khau vi. Tuy nhién, gi4o vién phai chi
y mot sb nguyén tac khi thiét ké bai doc thém cho sinh vién, d6 1a: so thich cua sinh
vién, micc do kho sao cho pht hop véi trinh d6 hiéu biét cua ho, da dang céc loai
hoat dong va bai tap.

I11. KET LUAN

Sy hig thi va dong co doc hiéu 1a nhitng yéu té dau tién gitp cho gi&o vién nang
cao k¥ ning doc hiéu cho sinh vién. Lam thé nao khién cho sinh vién tré nén yéu thich
viéc doc hiéu thi gi4o vién khong chi 1am cho gio hoc doc trg nén vui vé, hing thi ma
con phai lam cho né ¢ ich dbi vai ho. Tuy nhién, hai yéu té trén c6 vai trd quan trong
nhung chua du dé khién cho qua trinh doc hiéu tré nén thanh cong. Gido vién véi vai trd
1a ngudi chi dong trong qua trinh giang day can phai dao tao sinh vién thanh ngudi doc
hiéu qua. Trudc tién, gido vién phai gilp ho nhan thic duoc ban chat cua qua trinh doc
hiéu dé ho biét cach str dung pht hop cac hoat dong hay céc chién lugc trong sudt qué
trinh doc hiéu. Thi hai, viéc thac day sinh vién nhan ra muc dich cua viéc doc hiéu ciing
1a mot tha thuat dé gidp viéc doc caa ho ¢6 hiéu qua.

Ngoai ra, gio vién can khich 1& sinh vién khién ho tham gia tu nguyén vao cac hoat
dong & ba giai doan doc hiéu va co théi quen doc khéi quat noi dung. Viéc diéu chinh
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thoi gian va cong s thiét ké gio giang dé gio day dat hiéu qua, khién sinh vién hing tha
tham gia ciing 14 mot diéu rat quan trong dbi véi gido vién. Hon nira, ho ciing can phai st
dung da dang céc chién lugc giang day dé giup d& ngudi hoc & ba giai doan doc hiéu.

Vi myc dich nang cao kha nang doc hiéu cho sinh vién khdng chuyén & Truong Pai hoc
vin hoa Ha Noi, cac tai liéu doc hiéu ciing nén duoc cai thién. Ca gido vién va sinh vién
phai khai thac triét dé cac bai doc hiéu trong gi4o trinh va thiét ké da dang cac loai hoat
d6ng lién quan dén ndi dung bai doc. Bén canh dé, gido vién nén lya chon k§ cac bai doc
bd tro phi hop Vi trinh d6 va dap ¢ng sé thich cia ngudi hoc.
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TEACHING GENERAL ENGLISH IN THE DEVELOPMENT OF

ARTIFICIAL INTELLIGENCE
TS. Hoang Cbng Binh

Bo mon: Bién Phién Djch

Tém tdt: Ngay nay tiéng Anh 1a ngdn ngir giao tiép toan cau, do dé cong tic giang day
tiéng Anh, dac biét 1a tiéng Anh khéng chuyén trong cdc truong Pai hoc, 1a mét mat xich
khong thé ton tai bén ngoai qué trinh toan cdu hoéa va qudc té hoa. Trong bai viét nay,
ching tdi cung cdp cai nhin tong thé vé vi thé ciia nguwoi sir dung tiéng Anh trong viéc thic
day cbng tac giang day ngogi ngit nham phuc vy nén kinh té toan cau, Hé bat kip véi tién
trinh héi nhdp va toan cdu hoa, viéc giang day tieng Anh & cdc trwong Pai hoc van phdi
déi mat véi nhiéu co héi va thach thire nhdt dinh; Sw phét trién ciia cong nghé théng tin
dd dnh hweong tich cuc va phan nao dinh hinh cho viéc giang day tiéng Anh trong béi canh

hi¢n tai.

Abstract: English is presently used as a global language or working language; thus, ELT,
particularly general English in institutions, is a chained link that can not be isolated from
globalization and internationalization. In this article, some issue will be deeply discussed
as follows: the status of English users has stimulated ELT in such a way of serving the
global economy; To catch up with the pace of integration and globalization, ELT in
institutions has definitely faced a variety of opportunities and multiple challenges; The
emmergence of ICT has positively affected and partly shaped the trend in ELT in the

current context.

I. INTRODUCTION

Under the trend of globalization and development in science and technology derived
from free trade, technology transfer and cultural-political exchange, teaching and learning
foreign language, more than ever, is extremely important to all countries in the world.
Previously, foreign language teaching and learning at higher education level included
Russian, French, English, Chinese and Russian, of which Russian is the dominant
language. Since 1986, Vietnam has shifted from planned economy to a market economy,

which is synonymous with development of English across the country. The diplomatic
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success in 1990s has created a "fever" of English learning in Vietnam [7]. By 2000, in high
schools, 98% of students chose English as a foreign language [13]. At tertiary level, English
of 4 main foreign languages was the choice of over 90% of students [7]. At present,
Vietnam belongs to the official members of the WTO and TTP, which produces lots of
opportunity and challenge for ELT, especially at tertiary level. The paper will indicate the
prospective trend in ELT by analysing status of English speakers and evaluating the current

situation of ELT at universities.
I1. STATUS OF ENGLISH USERS

Taking a close look at integration process, it can be seen that the stream of
globalization does not only flow in one way - from developed countries to the rests of the
world, but also vice versa - from developing countries to developed ones. For example,
Apple, Microsoft, McDonalds do spread from the US to other parts of the world. However,
Toyota and Sony from Japan, Kung-fu and Alibaba from China or Tango from Argentina
also spread to America and Western countries. Once integration and globalization
intensively and extensively affect all aspects of the world’s society, population of each
country will be global citizens. The stereotypes and norms of global citizens must achieve

the “benchmark” imposed by global economy. That is knowledge or digital economy.

In relation to ELT, there is a bunch of variations of English: English is used in the
US, India, Hong Kong, Philippines, Singapore, Australia..., so English today can be
written as " Englishes ". According Graddol [4], the diversity of English variations can be
grouped into three main categories and illustrated by different areas. In the first area,
English is used as mother tongue or first language. According Crystal [1], the number of
people who speak English as a native language was estimated to reach 375 million people
- from Canada, the US, Australia, Britain and some other countries. The second area covers
the users of English as a second language, which reaches to about 375 million people from
Singapore, Philippines, Nigeria, and some other countries. In the third area, English is used
as a foreign language such as in China, France, Japan, and Vietnam, accounted for 1 billion
people. Due to the impact of population growth and immigation crisis, the number of

English speakers will chronologically change.
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Under the shift of global context, ELT has also emerged many challenges and
opportunities for the third countries. Consequently, the requirement of English proficiency
urged many countries to abruptly apply English as a medium of instruction at elementary
level. To illustrate, let’s see these examples. In South Korea, English is taught from primary
level in 1982 [6]. Indonesia started in 1994 and Taiwan in 2002 [15]. In Vietnam, from
2010-2011, English was partly applied to the pilot curriculum from grade 3 in HCM city
and Hanoi [8].

Apart from population growth and immigration crisis, ELT at primary level also
contributes to a worldwide shift in proportion of English speakers and their English
proficiency. Those who use English as a second language tend to use it as a native one and
in the same way, people speaking English as a foreign language in non-English speaking
countries tend to upgrade their English proficiency to status of second language speakers.
This involves in a global shift of the speakers’ language competence from a lower level to

another higher level.
I1l. THE REALITY OF ELT AT UNIVERSIRTIES

Before the issue of Foreign Language Competency Framework for Vietnam, ELT
faced a variety of shortcomings and constraints affecting the quality of training. One of the
remarkable causes was that learners’ proficiency was not identifed and allocated for each

level from bachelor to doctorate [4].

At present, most universities has currently implemented the National Foreign
Language 2020 Project and the goal of this project is to renovate language teaching and
learning in order to create a society with competent language users for communication,
study and work in integrated environment. Up to now, there has not been any studies on

the results of ELT at tertiary level under the 2020 Project.

In regard to the reality of ESP teaching, it has produced many difficulties and
challenges related to learners, teachers, methodology, materials, testing and assessment.
The movement of teaching and learning ESP initiated inVietnam from the 1980s, but most
universities partly succeeded in teaching English for professional purposes like English for

Tourism, Commerce, Bussiness, Reception and so on [4]. Undoubtedly, a controversial
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issue that has no answer is "Who teaches ESP?”. Regardless of that controversy, ESP has

been maintained and taught under three different perspectives.

First, traditional view saying that studies of languages are usually classified as
humanities. For that reason, language teachers often lack specialized knowledge and are
not qualified to solve science subjects. Moreover, subject specialist who has adequate

mastery of English is more adventageous than ELT teacher.

The second view is that in ESP course, it is the language that must be taught and not
the subject matter. Language teaching itself is a kind of science and has its own knowledge
and principles such as teaching method, knowledge of linguistics, language acquisition
theory, phonetics, syntax etc. Definitely, ELT teacher is more qualified to be an ESP

practictioner.

The third perspective is that ESP teaching must involve a close liaison between ELT

teacher and subject specialist.

However, according to English Proficiency Index 2015 reported by Institution of
International Language, Vietnam ranked 31 out of 72 countries. English proficiency score
of Vietnam is 54.06 and the highest one belongs to Sweden (70.94). In Asia, Vietnam
ranked 7th behind Singapore, Malaysia, Philippines, India, Korea and Hong Kong.

Rank Country Score
1 Singapore 63,52
2 Malaysia 60,70
3 Philippines 60,33
4 India 57,30
5 Korea 54,87
6 Hong Kong 54,29
7 Vietnam 54,06
8 Indonesia 52,94
9 Taiwan 52, 82
10 Japan 51,62

( EF — EPI. 2015) [www.ef.com.vn/epi/]
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If making a comparision between the nationwide regions, English proficiency in the
Southeast region is (56.08), the Red River Delta (53.56) and the South-central provinces
(48.97). Although English proficiency of Vietnam belongs to moderate ranking group, but

in South Central Provinces, that score (48.97) is among the low rangking ones.
IV. THE CURRENT TREND IN ELT

The field of language education is rapidly changing and traditional notions of
education are giving away to more innovative ways of thinking about how we learn, teach

and acquire languages.

If English as a language major is for those who deeply study in the field of language,
General English, English for Specific Purposes and English as a medium instuction have
more extensive and diverse stakeholders in Economics, Engineering, Natural Sciences and
Social Sciences. The National Foreign Language Project targets a remarkable advance in
the improvement of foreign language proficiency for the Vietnamese during the period

from now to 2020.

For tertiary education, graduates from university should reach level 3 (B1 or B2).
To achieve this goal, both teachers and learners need to distinguish between knowledge
and skills in language acquisition. Nowadays, development of information technology has
great influence on ELT because learners are now tech-savvy students. Once resources and
information are at finger tips, to master a language will not be a hard job for anyone as it
was. Although the CLT method and integrated skills have been applied in language
teaching, the allocation for language skills in ELT process has not taken into account in.
According Renukadevi [12], in process of language acquisition, learner can acquire 45%
from listening activities, 30% from speaking, 15% from reading and 10% from writing.
Listening and reading comprehension, thus, outweight other skills, which means the input
(receptive skills) is more important and indispensable than the output (productive skills) in
language acquisition. Renukadevi [12] states that listening comprehension is the "macro™
skill in learning a language. Dunkel (1991), Krashen (1995) and Rost (1993) regarded
listening comprehension skill as a cornerstone to acquiring a second language [9]. Many
studies have also proved that adults use 40-50% of time for communication, but to

recognize the role of listening in language learning has been only found recently [11].
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There is no doubt that to speed up foreign language acquisition process, listening and
speaking must be paid more concern than any other skills and ICT (Information and
Comunication Technology) is the unique tool for implementation. We are living in digital
era with the rapid development of Al (Artificial intellgence), the application of ICT in
leaning and teaching language at tertiary level is indispensible; therefore, E-learning and

social media are the short—term solution at present.
V. CONCLUSION

Globalization and integration process have comprehensively taken place and
directly impacted many fields of social life in all countries in the world. On the one hand,
English is the main communicative medium enhancing and serving the globalization. On
the other hand, the satus of English speakers as global citizens provides great opportunity
and challenge as well to the field of English teaching. The emergence of ICT also
contributes to new possibilities and opens a brilliant prospective in learning and teaching
language. However, the existing limitations and challenges in ELT must be critically
revaluated in order to make the right decisions, holding the pace with other countries in the

region.
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