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TOm tat

Chtic ning phuc vu cong dong cua trudng dai hoc di duoc khang dinh tai
Luat Gido duc dai hoc (stra d6i 2018) va duoc thé hién tai mot sb tiéu chi
trong Bo tiéu chuan danh gia chit luong co s& gido duc theo Thong tu
12/2017/TT-BGDPDT ciia Bo Gido duc va Pao tao. Trong bai viét nay, cac tac
gia gop phan lam rd cac khai niém lién quan dén hoat dong phuc vu cong
dong cua truong dai hoc, nhan dinh vé thyc trang cua hoat dong phuc vu cong
déng tai da sd cac truong dai hoc trong nuéc, gidi thiu mot mé hinh dé to
chuc hoat dong nay va mot sé kinh nghiém cua céac truong dai hoc nudc
ngoai. Trén co s¢ do, cac tac gla dé xuat mot s6 giai phap dé cac truong dal
hoc trong nuéc tham khao va trién khai nham ting budc dap tng cac yeu cau
d6i vai co sd gido duc dai hoc lién quan toi nhiém vu phuc vu cong dong, gop
phan dap tng Bo tiéu chuan danh gia chét luong co so gido duc.

Tur khéa: Cong dong, Phuc vu cong dong, Gan két cong dong, Gido duc dai
hoc, Panh gia chat Iuwgng co s¢ giao duc

1. Mé dau

Lich su phat trién cta gido duc dai hoc (GDPH) thé giéi cho thay,
trong giai doan méi hinh thanh (thé ky thir 9, 10) da s cac co sd gido duc déu
coi ddo tao 12 nhiém vu tru cot duy nhat caa trudng dai hoc. Cho dén dau thé
ky 19, khi cudc cach mang cong nghiép lan tha nhat bat dau phat trién, thi
nghién cau khoa hoc (NCKH) dan tro thanh nhiém vu tru cot thir hai coa
truong dai hoc. Pén giita thé ky 20, tu tuong giao duc “Learning by doing”
cua John Dewey (1938) thé hién qua cach tiép can “Hoc tap thdng qua trai
nghiém” (Experiential learning) da dat nén tang ly luan cho viéc gan két gitra
kién thirc trong nha truong voi thuc tién cudc séng. Tir day hoat dong gan
két/phuc vu cong ddng (GKCB/PVCD) (community engagement/service)
ngay cang tré nén quan trong va dan dugc coi 1a nhiém vu tru cot thir ba cua
truong dai hoc (OECD 1983; OECD 1999; OECD 2001; Inman and Schuetze
2010, Schuetze 2012; Soska et al., 2010). Theo Maurrasse (2001), GDBH
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dugc vi nhu chiéc ghé ba chan: dao tao, nghién cau va PVCPD; trong d6
PVCP dugc xem nhu chan thir ba ciing voi hai chan khac giit cho ghé ludn
duoc dung viing. Theo Keerberg va Maeltsemees (2013), néu coi nhiém vu
NCKH mang lai thuong hiéu va nhilng dic trung riéng cho mdi trudong dai
hoc thi PVCD ¢6 nhiém vu hd trg va két néi chat ché giira nhiém vu dao tao
va NCKH véi muc tiéu hudng dén PVCD.

V¢ chinh sach cua Viét Nam ddi véi GDPH, nhiém vu PVCD cua céc
co s gido duc bit dau duoc dat ra mot cach twong minh tai Théng tu
12/2017/TT-BGDDT cia Bo Gido dyc va Pao tao (Quy dinh vé kiém dinh
chat luong co sd gido duc dai hoc) théng qua mot sb tiéu chi danh gia chét
luong co s gido duc, va ké d6 1a & dinh nghia vé co sd gido duc dai hoc tai
Luat GDPH (stra d6i 2018):

 “Co s gi&o duc dai hoc la co so gido duc thugc hé thong gi&o duc
quoc dan, thuc hién chirc nang dao tao cac trinh d:é cua giao duc dai hoc,
hoat dong khoa hoc va cong nghé va phuc vu cong dong”.

2. Thuat ngir

Thuat ngit lién quan dén hoat dong PVCP dugc sir dung rat da dang,
nhu hoat dong gan két cong ddng (community engagement), phuc vu/dich vu
cong dong (community service), hoc tap dua vao cong dong (community-
based learning), hoat dong vi cong dong (community outreach), hoat dong
tinh nguyén (volunteerism), NCKH dya vao cong dong (community-based
research),... Phan nay s& cung cap mot s6 khai niém duoc sir dung pho bién
trong hoat dong PVCD. Nhirng khai niém nay co thé duoc dinh nghia va dugc
hiéu dudi nhleu goc do khac nhau. Tuy nhién, trong pham vi bai viét nay
ching toi mubn sir dung cac dinh nghia c6 ndi ham gan giii va phu hop véi
béi canh nha truong cua Viét Nam.

- Cong d‘ong (community)®: Ia nhém nhlmg ngudi cO cung so thich, cd cung
cac dac diém chung hoac séng trong cung khu phé, phu:ong quan, huyén,
thanh phd, tinh, qudc gia, khu vuc. Thi du nhu cong dong cac nha khoa hoc,
cong d6ng nhitng nguoi st dung internet, cong ddong doanh nghiép, cong dong
dia phuong, cong dong ASEAN, ...

- Phuc vuldich vy céng dong (community service)? 1a nhitng hoat dong duoc
thuc hién bai mot hoic nhom nguoi tinh nguyén, trén nén tang phi loi nhuan,
duoc tién hanh bei céc to chac nham mang lai lgi ich cho xa hdi, cho cong
ddng. Nhitng cong viéc nay thuong duoc thyc hién xung quanh noi sinh s6ng,
trong khu vuc, quoc gia hay cé thé cé quy mé quéc té.

1 https://en.oxforddictionaries.com/definition/community
2 https://blog.prepscholar.com/what-is-community-service
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- Gan két cong dong (community engagement)® duoc hiéu 1a cac két ndéi mang
lai gia tri lau dai cho cac thanh vién trong va ngoai t6 chuac, 6 pham vi dia
phuong, khu pho trong mot quéc gia hoic mang tam quéc té. Muc dich cua
gan két cong dong la nham tang cuong trach nhiém c& nhan, t6 chic trong
Viéc gia quyét cac van dé xa hoi va dong gop cho cac lgi ich cua cong déng
lan t6 chic. Vi vy, dbi twgng huong loi trong gin két cong dong bao gom ca
cong dong lan to chire tham gia.

3. Yéu cau PVCD trong Bd tiéu chuin danh gia chit lwong co sé gido
duc

Véi muc tiéu sém tiép can mat bang chat lugng GDPH trong khu vuc
Pong Nam A, mot trong cac giai phap chu dao dwoc Bo GDDT lya chon la st
dung Bo tiéu chuan danh gia chat luong truong dai hoc (Version 2.0, ban
hanh nam 2016) cia AUN-QA (ASEAN University Network — Quality
Assurance) véi mot it diéu chinh cho pht hop véi bdi canh Viét Nam dé xay
dung Bo tiéu chuan danh gi4 chat luong co s¢ gido duc dai hoc 2017 (ban
hanh theo Théng tu s6 12/2017/TT-BGDDT ngay 19/5/2017 cua Bo GDDT).
Nhing tiéu chuan co lién quan dén hoat dong PVCD trong B¢ tieu chuan nay
gom Tiéu chuén 5, 21, va 24, duoc cu thé trong Bang 1:

Bdng 1: CAc tiéu chudn va tiéu chi lién quan dén hoat dpng PVCD

Tiéu chuan 5 Ca4c chinh sach vé dao tao, nghién ciu khoa hoc va
phuc vu cong dong

Tiéuchi5.1(P) | Co6 hé thong dé xay dung céc chinh sich vé dao tao,
nghién ctru khoa hoc va phuc vu cong dong.

Tiéuchi5.2(D) | Quy trinh giam sat sy tuan thu cac chinh sach dugc cu
thé hda bang vin ban, pho bién va thuc hién.

Tiéuchi5.3(C) | Céac chinh sach vé dao tao, nghién ctu khoa hoc va
phuc vu cdng dong dugc ra soat thuong xuyén.

Tiéu chi 5.4 (A) | Céac chinh sach vé dao tao, nghién ctu khoa hoc va
phuc vu cong dong duogc cai tién nham ting hiéu qua
hoat dong ciia CSGD, dap tng nhu cau va su hai long
cua céc bén

Tiéu chuan 21 | Két ndi va phuc vu coéng dong

Tiéu chi 21.1 (P) | Xay dung duoc ké hoach két ndi va cung cap céc dich
vu phuc vu céng dong dé thuc hién tam nhin va su
mang cua CSGD.

Tiéu chi 21.2 (D) | Cac chinh sach va huéng dan cho hoat dong két ni va

3 http://www.loyno.edu/community/; https://cft.vanderbilt.edu/quides-sub-pages/teaching-through-
community-engagement/
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phuc vu cong dong duoc thuc hién.

Tiéu chi 21.3 (C) | Trién khai duoc hé thong do luong, gidm sét viéc két
noi va phuc vu cong dong

Tiéu chi 21.4 (A) | Viéc cung cap céc dich vu phuc vu va két néi cong
dong duoc cai tien dé dap ung nhu cau va su hai long
cua cac bén lién quan.

Tiéu chuan 24 | Két qua phuc vu cong dong

Tiéu chi 24.1 Loai hinh va khéi lugng tham gia vao hoat dong két noi
va phuc vu cong dong, dong gop cho xa hoi dugc xac
lap, giam sat va dbi sanh dé cai tién

Tiéu chi 24.2 Tac dong x& hoi, két qua cua hoat dong két ni va phuc
vu cong dong, dong gop cho xa hoi dugc xac 1ap, giam
sat va dbi sanh dé cai tién.

Tiéu chi 24.3 Tac dong caa hoat dong két ndi va phuc vu cong dong
doi véi nguoi hoc va doi ngii can bo, giang vién, nhan
vién dugc Xac lap, giam sat va doi sanh d¢ cai tien.

Tiéu chi 24.4 Sy hai 1ong cua cac bén lién quan vé hoat dong két ndi
va phuc vu cong dong, dong gop cho xa hoi duoc Xac
lap, giam sat va dbi sanh dé cai tién.

S6 luong cac tiéu chuan, tiéu chi co lién quan dén PVCD (3/25 tiéu
chuan, 12/111 tiéu chi) trong Bo tiéu chuan trén cho thay tam quan trong cua
hoat dong nay trong buc tranh chung vé hoat dong cia mot truong dai hoc.
Céc tiéu chi dugc phan bo toan dién theo nguyén tac PDCA (Plan - Do -
Check - Act) ciling cho thay day 1a hoat dong can dugc truong dai hoc dau tu
mot cach bai ban: tir xay dung chinh sach dén trién khai, giam sat, ra soat, doi
sanh va khéng ngiing cai tién.

4. Thuc trang cia hoat dong phuc vu cong dong tai cac trwong dai
hoc

Trong ba tru cot dao tao, NCKH va PVCD, lau nay da s6 cac truong dai
hoc cua Viét Nam méi chi chi trong chinh vao nhiém vu dao tao va NCKH,
con PVCD thuong dugc xem nhu 13 cac hoat dong bd trg cho hai chire ning
dao tao va NCKH chir chua coi day la mot nhiém vu chinh cta nha truong.
Piéu nay cha yéu do cac vin ban luat cdp Nha nudc tir 2017 tré vé trude chua
thé ché héa nhiém vu PVCD d6i voéi cac trudong dai hoc nhu ddi véi hai nhiém
vu dao tao va NCKH, chang han Diéu 18 trudng dai hoc (2014) da xac dinh
“trach nhiém x& hoi” cua truong dai hoc tai Muyc 3 cta Piéu 5 nhu sau:

“Trach nhiém x& hoi cua trudng dai hoc thé hién ¢ cac hoat dong: Bao
cao, cong khai va giai trinh véi co quan quan 1y nha nudc va cac bén lién
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quan vé cac hoat dong ciia nha truong theo quy dinh cta phap luat; cam
két v6i co quan quan 1y nha nudc va chiu trach nhiém vé moi hoat dong
dé dat dugc cac cam két; khong dé bat ky ca nhan hoic té chuc nao loi
dung danh nghia va co s& vat chat cia truong dé tién hanh cac hoat dong
trai voi cac quy dinh cua phap luat va cia Diéu Ié nay”.
Cung chinh vi vay, khi cac tru’(mg dai hoc xay dung s mang va tam nhin,
nhiéu truong ciing chi tap trung vao hai nhiém vu dao tao va NCKH, ching
han:

- Str mang cta Truong PH Qudc té - PHQG TP.HCM:

« Ddo tao chdt lwong cao, da nganh tir bdc dai hoc dén sau dai hoc
VOi cdc chuwong trinh dao tao dat kiém dinh theo tiéu chuan khu vuc
va quac té.

- Tdp trung nghién ciu co ban c6 ham luong tri thirc I6n song hanh
véi nghién cuu ing dung dap vng nhu cau thiet thuc phat trién
doanh nghiép, dia phuwong va xa hoi.

» Giitvai tro 1a bg phan dot pha, tién phong trong cong tac doi méi
quan ly theo md hinh hi¢n dai va cac thong I¢ quoc te, tdc dong tich
Cuc deén sy phat trién chung cua hé thong PHOG-HCM.

- St mang cua Truong PH Ngan hang:

Sir mang cua Truong Pai hoc Ngan hang la tao dung maoi truong giao duc
dao tao hién dqi, duy tri ban sdc dan téc dé nguoi hoc phat huy tiém nang,
tinh sang tao va ndng luc tw duy; dao tao nguén nhan lyc co Chdt lwong cho
x& hgi; sang tqo va chuyén giao tri thuzc khoa hoc dap ung yéu cau héi nhap;
thu nhdn, nghién cizu, phat trién va chuyén giao cac thanh twu khoa hoc -
cdng nghé trong cdc linh vuc dao tao cua Truong.

- Su mang cia Truong BDH Duy Tan:

Pado tgo, Nghién cizu gan lién véi Khoa hoc va Cong nghé nham tqo ra nhiing
Sinh vién va Hoc vién c¢6 long yéu meéc, cd pham chdt Nhdn van mang ddm
Ban sac Viét Nam, ¢ y thic sinh hoat céng dong, 6 sirc khde, ¢ ndang luc va
Ky nang toan dién, tu tin, nang dong, sang tgo va tro thanh céng dan khoi
nghiép mang tinh toan cau.

Trong bdi canh néu trén, cac hoat dong PVCP chu yéu duoc giao cho
cac doan thé nhu Cong doan, Poan thanh nién, Hoi sinh vién t6 chic voi cac
noi dung phd bién nhu: déng gop vao cac quy tinh thuong cia dia phuong,
nang cao dan tri, hién mau tinh nguyén, mua hé xanh, bao vé moi truong?,
Gan day, mot s6 truong dai hoc da bat dau xay dung khai niém “cong dong”
véi pham vi rong, vi du Truong PH M TP.HCM, trong d6 bao gom: Cong

4 https://news.hoasen.edu.vn/vi/loai-tin-hs/phuc-vu-cong-dong.html
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d6ng Qudc té, Cong déng Doanh nghiép, Chinh quyén dia phuong cac tinh
thanh®, hoic dic biét quan tam dén hoat dong két ndi véi cac doanh nghiép dé
“hd tro vé mat hoc thuat, khoa hoc cong nghé” nhu Trudng PH Quéc té Mién
Pong®. CO thé noi, ké tir khi c6 Thong tu 12/2017/TT-BGDDT va Luat
GDPH (sira d6i 2018), nhan thac chung vé chirc ning PVCD cia trudng dai
hoc dd dan duoc cai thién, nhiéu trudong dai hoc di bt dau quan tam dén viéc
t6 chtic cac hoat dong PVCD theo chiéu sau (gan két nhiéu hon véi hoat dong
dao tao va NCKH). Tuy vay, noi ham cua khai niém PVCD va cac hoat dong
nao ¢ thé duoc xem la gan két hay PVCP van dang con co sy khac biét
khong nho gitra cac truong dai hoc, gitra cac doan danh gia ngoai cua Cac
trung tdm kiém dinh chat luong.

5. Mdt mo hinh gan két cong dong ciia truong dai hoc

Ty theo triét Iy va st mang caa mdi hé thong GDPH, cia mdi nha
truong dai hoc ma hoat dong PVCH/GKCPD c6 thé duogc tién hanh theo cac
md hinh va quy mé khac nhau. Trong bai viét ndy, ching tdi gidi thiéu mot
md hinh GKCP (Hinh 1) dugc téng hop béi Bender (2008) duoc cho 1a mang
tinh khai quéat cao, phu hop véi xu thé chung cua thé giéi va kha thi dbi voi
GDDH Viét Nam.

Teaching
and
Learning

@mt\ Research
Service
Learning Community-based
research

Community
Outreach

Volunteerism

Hinh 1: M6 hinh hoat dong GKCD cua truong dai hoc (Bender, 2008)

Theo md hinh nay, mdi trudng dai hoc co6 ba nhiém vu chinh: day-
hoc/dao tao (Teaching and Learning), NCKH (Research) va phuc vu/dich vu
(Service) trong va ngoai nha truong. Phan giao nhau giita ba hoat dong nay
Vvéi cac hoat dong cia cong dong duoc xem l1a hoat dong GKCD. Noi ham cua
GKCPD theo mé hinh nay cho thay c6 su bao ham luén ca hoat dong PVCD,
gom céc hoat dong cu thé sau:

- Day hoc trong méi truwong céng dong (Service learning): La cach tiép
can day hoc dua trén trai nghiém (Experiential learning) ¢ d6 nguoi hoc ¢6 co

5 http://oude.edu.vn/introduce/k%E1%BA%BFt-n%E1%BB%91i-c%E1%BB%99ng-
%C4%91%E1%BB%93ng-8/view/
6 https://eiu.edu.vn/eiu/uploads/files/Ke_hoach_chien_luoc_2016-2020.pdf
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hoi ap dung nhung d1eu duoc hoc va kinh nghiém cua minh trong nha truong
dé giai quyét cac van dé cua cong dong, tir d6 gitip ho hiéu sau hon nhiing
diéu duogc hoc (Eyler and Giles, 1999). Vi du: Long ghép hoat dong khao sat
thyc trang 6 nhiém moi truong tai mot dia phuong vao mén hoc Moi trudng
va Con nguoi; su dung phuong phap day hoc dya trén du an véi noi ham cua
du an 12 giai quyét cac van dé cua cong ddng.

- C4c hoat déng Vi céng dong (Community outreach): La cac nd luc,
hoat dong do trudng dai hoc chu tri nham phé bién, lan téa st mang, tri thirc
Vva CAC gia tri ma nha truong c6 thé mang lai cho cong dong’. Céc hoat dong
nay 1a phi lgi nhuan (non-profit) va ciing khéng nham muc tiéu quang ba vé
nha truong va cac san pham giao duc. Vi du: to chic cac budi tap huan, noi
chuyén chuyén dé danh cho cong ching; tham gia thao luan, trao doi vé cac
van dé cua cong dong; chuyén giao céng nghé cho céc doanh nghiép dia
phuong; cho phép cong ddng str dung c4c dich vu cta nha truong (thu vién,
phong thi nghém, co sé ha tang cho hoat dong thé thao, van hoa, ...).

- Cac hogt dong tinh nguyén (Volunteerism): La cac hoat dong cua
truong dai hoc tham gia theo yéu cau cta cong déng nham goép phan giai
quyét cac van dé dang dat ra cho cong dong. Vi du: hién mau nhan dao, vé
sinh moi truong, x6a mu chir cho tré em ngheo.

- Nghién ciu khoa hgc dwa vao cong dong (Community — based
research): La cac hoat dong nghién cau co Xuat phat tir cac van dé can giai
quyét cia cong dong; co sy tham gia cua cong dong trong qué trinh hinh
thanh y tuéng, duoc trién khai va ung dung cac két qua nghién cutu trong cong
dong; c6 san pham nghién ciu phuc vu cho sy phat trién cia cong dong Vi
du: Nghién ctu cac giai phap giup nang cao thu nhap cua mot cong dong dan
cu; nghién ctiu cai tién cac ngu cu cua mot cong dong ngu dan.

6. M@t sé kinh nghiém nwéc ngoai
6.1 Kinh nghiém vé t6 chitc bo may PVCDH
6.1.1 Thanh lap don vi chuyén trach PVCD trong truong dai hoc. Vi du:
— Haas Center for Public Service (Stanford University)°.
— University Community Service Center (University of Chicago)®.
6.1.2 Giao trach nhiém cho mdgt don vi trong truong. Vi du:

- The University at Albany (New York): Phong Cong tac sinh vién
(Devision of Student Affairs) chiu trach nhiém t6 churc cac hoat dong
PVCD!,

7 https://online.grace.edu/news/human-services/community-outreach-programs-strategies/
8 http://www.communitybasedresearch.ca/Page/View/CBR_definition

% https://undergrad.stanford.edu/opportunities-research/public-community-service

10 https://ucsc.uchicago.edu/page/about-ucsc
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~ Oklahoma State University: Cac don vi hoc thuat chiu trach nhiém t6
chuc cac hoat dong PVCD?!2

6.2 Kinh nghiém vé xay dung chinh séch PVCD

MOi trudng dai hoc trén thé gigi déu c6 kinh nghiém riéng vé viéc xay dung
va phat trién cac hoat dong PVCD. Trong pham vi cua bai viét, ching toi
muén gidi thiéu nhiing kinh nghiém mang tinh kha thi cao dbi véi GDPH
Viét Nam théng qua hai vi du dién hinh sau:

6.2.1 Chinh sach gan két cong ddng cua Trudng dai hoc Malay (Malaysia)

Truong dai hoc Malay da xay dung mét chinh sach riéng vé GKCD?®, trong
do khai niém GKCD duge dinh nghia la “cac hoat dong gan két mang tinh
chu dong va c6 y nghia ca bén trong lAn bén ngoai nha truong, bao gom dia
phuong, qubc gia va qubc té nham muc dich trao dol tri thic va phat trién
viéc hoc tap vi loi ich cua xa hoi”. Céc loai hinh gan két cong dong cua
Truong dai hoc Malay bao gom:

- Day hoc tich hgp trong moéi truong cong déngr (Integrated Service
Learning): Muc dich chinh 1a PVCD va nang cao chat lugng hoc tap, phat
trien y thirc cong dan cho nguoi hoc.

~ Nghién ctu, doi méi va chia sé tri thic (Research, Innovation and
Knowledge Exchange): Muc dich chinh 13 hop tac véi cong dong (ké ca
cac doanh nghiép) dé cuing phat trién y tuong khoa hoc cong nghé, chia sé
thong tin hai chiéu.

~ Céc hoat dong vi su phét trién cia cong dong (Community Outreach,
Building and Development): La nhiing hoat dong khoi xudng bei truong
dai hoc nham ho trg cong dong dat dugc cac muc tiéu phat trién.

- Cac hoat dong tinh nguyén (Volunteerism): La nhiing hoat dong nha
truong tham gia cling cong dong dé giai quyét cac van dé cong dong dang
dat ra.

6.2.2 Chinh séch phuc vu cong dong caa Truong dai hoc Monash (Uc)
Truong dai hoc Monash dé ban hanh mét chinh sach riéng vé phuc vu cong
dong4, trong @6 nhan manh dén cac hoat dong sau:

— GOp phan phat trién céc gia tri van hoa va hoc thuat trong cong ddng.

~ Pap ung hop Iy cac nhu cau va ky vong caa cong dong pht hop véi muc
tiéu cua nha truong.

1 https://www.albany.edu/involvement/communityservice.shtml

12 https://honors.okstate.edu/content/community-service-guidelines

13 https://um.edu.my/docs/default-source/zoology/university-policies/Tum-community-engagement-
policy.pdf?sfvrsn=2

14 https://www.monash.edu/__data/assets/pdf_file/0008/786500/Community-Service-Policy.pdf
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~ Tao co hoi dé cac doanh nghiép, hoi nghé nghiép va cong dong tham gia
vao cac hoat dong dao tao va khoa hoc cong nghé cia nha truong.

~ Pong vai tro 1anh dao hoc thuat & tim quédc gia va qudc té trong viéc khoi
goi va tranh luan vé cac van d¢ lién quan dén van hoa, kinh té, moi
truong, khoa hoc va xa hoi.

6.3 Kinh nghiém vé xay dung va trién khai hoat dong PVCD

Tuy thudc vao quan diém va tinh chat cua trudng dai hoc 1an cong dong
lien quan, mdi trudng c6 thé quan tdm dén cac hoat dong phuc vu cong ddng
khong hoan toan nhu nhau va ¢ cac quy mo khac nhau. Truong dai hoc
Nebraska Lincoln (Hoa Ky) di xay dung danh muc 366 hoat dong PVCD®,
hoac T6 chiic Presholar giéi thiéu 129 du an PVCD tiéu biéu'® dé cac truong
trung hoc pho thong va dai hoc c6 thé tham khao. Cac hoat dong PVCD nay
cha yéu duoc t6 chic trong pham vi cia dia phuong noi truong toa lac. Bén
canh céc hoat dong PVCD trong pham vi dia phuong, nhiéu trudng dai hoc
con t6 chtc cac hoat dong PVCP mang tinh toan cau nhu Pai hoc Ohio’, Pai
hoc New York (Hoa Ky)', Pai hoc Melbourne (Uc)®.

7. Pé xuat giai phap

Pé hoat dong PVCPD (duoc hiéu theo nghia cia GKCD) thuc su 1a mot
trong ba tru cot chinh trong nha truong dai hoc trong béi canh cuia GDPH
Viét Nam hién nay, cac tac gia dé xuat mot sé giai phap vura phu hop véi mod
hinh dé xuét va kinh nghiém thé gioi, vira gop phan dap tng yéu cau veé
PVCD trong B6 tiéu chuan danh gia chat lugng co s gido duc dai hoc 2017
nhu sau:

~ Xay dyng maoi hoic cap nhat triét Iy gido duc, s mang, tam nhin, gié tri
cot 1i va chién luoc phét trién caa nha trudng c6 ham chaa noi ham cua
hoat dong PVCD.
C6 ké hoach cu thé hang nim vé PVCD va duoc trién khai, danh gia.

Xé}y dung chinh sach, dé an riéng cho hoat dong PVCP nham hd trg va cu
thé hda cac hoat dong PVCD cuia nha truong.

T6 chac bo may nha truong nén ¢6 mot don vi chiu trach nhiém chinh lién
quan PVCD @é xay dung, to chic trién khai, danh gia va cai tién cac hoat
dong nay.

15 https://lancaster.unl.edu/4h/serviceideas.shtml

16 https://blog.prepscholar.com/129-examples-of-community-service-projects

7 https://www.ohio.edu/global/gsp/index.cfm

18 https://www.nyu.edu/students/getting-involved/leadership-and-service/volunteer-service.html
19 https://handbook.unimelb.edu.au/subjects/mult30021
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~ Ldng ghép hoat dong PVCD trong xiy dung va trién khai cac CTDT. Ung
dung rong rdi cac phuong phap day hoc trong méi truong cong dong trong
hoat dong do6i maoi phuong phap giang day.

~ Hop téc véi cong dong dia phuong, cong dong cac doanh nghiép dé cling
phat trién ¥ twong khoa hoc cong nghé; hop tac trien khai nghién cau va
chuyén giao san pham.

~ Pinh ky khao sat su hai 10ng cta cac bén lién quan vé cong tic PVCP.
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