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HIEU TRUdNG TRIIONG DAI HQC NHA TRANG

Cdn cri Quy6t Ainfr sO 155/CP ngiry 161811966 cinHQi ddng Chinh phir vO viQc thdnh l4p

vd quy dinh nhipm vq, quydn h4n cria trudng Thriy sdn nay ld trudng Dai hqc Nha Trang;

Cdn cu Quy0t dlnh s6 1012014/QD-TTg ngdy I0ll2l20l4 cria Thir tudng Chinh phri

v0 viQc ban hdnh DiOu lq trudng dai hqc;

CIn cri Thdng tu sA ZL|ZO|5ITT-BGDDT ngity 231912015 cria BQ Gi6o dpc vd Ddo

tao quy djnh chuAn qu6c gia C6i vOi co sd gi6o dgc dai hqc;

C[n cri Th6ng tu sO 0412016/TT-BGDDT ngiry 1410312016 cfia BQ Gi6o dpc vd Ddo

t4o vO viQc ban hdnh quy dinh v0 dSnh gi6 chAt lugng c6p chucrng trinh ddo t4o c6c trinh
dQ cria gi6o dpc Dai hqc;

C6n cri Thdng tu s6 Zl12016ITT-BGDET ngdy 30 th6ng 12 ndm2016 oiua BQ truong
BQ Gi6o dpc vd Ddo t4o v€ viQc ban hdnh quy dinh thoi h4n b6o qu6n tdi liQu chuyOn m6n

nghiQp vp cira ngdnh giSo dpc;

Cdn cri Th6ng tu s6 l2l2\l7lTT-BGPDT ngity l9l5l20l7 cira B0 tru&ng BQ Gi6o

duc vd Dho tao,rC,riQc ban hdnh quy dinh vC tiOm dinh ch6t lugng co sd gi6o dr,rc dai hqc;

Can cri Quytlt dinh s6 527IQD-DHNT ngity 1210612017 cria HiQu truong trudng Dai hqc

Nha Trang vC viQc ban hdnh Quy ch6 d chric vd ho4t dQng ctra truong Eai hqc Nha Trang;

-.,. ,; ' IX6t de nghi cria 6ng Tru&ng phdng D6m b6o Chdt lugng vd Kh6o thi,

QUYET DINH
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QUY DII\H
VG viQc IAV V ki6n phin nOi tir c{c b6n li0n qrian

(Ban hdnh kdn theo Qtryer ainh sa46WQD-DHNT ngdy ,ffi / "/&/2018
cila Hi€u trao'ng Trtrong Dqi hpc Nha Trang)

Didu 1. Ph4m vi vir ct6i tu'qng 6p ch;ng

1. Pham vi 6p dpng

Vdn b6n ndy quy dinh viQc l6y y ki0n ph6n h6i tir c6c bOn li6n quan (ggi thtn6y y
ki6n c6c BLQ), bao gdm ngudi hoc, don vi sir dpng lao dQng, cqu sinh vi6n vd todn th6
c6n bQ, cdng chric, viOn chric.

^ -i.2. D6i tuong 5p dung

- Nguoi hoc: bao gdm,

+ Sinh vi€n, hgc viOn cao hgc, nghiOn criu sinh dang hgc 6 c6c trinh dQ thuQc c6c hq

ddo tpo chinh quy vd phi chinh quy cria trudng D4i hgc Nha Trang (DHNT).

+ Sinh vi0n ndm cu6i: ld nhfi'ng ngudi dang hgc nam cu6i, tru6c khi t6t nghiQp tai
trudng DHNT.

- Don vi sri dpng lao dQng: ld cdc co quan, don vi, doanh nghiQp, td chric c6 tuy6n
dung lao dQng ld chc sinh vi6n dA tOt nghiQp tt trudng EHNT.

- CUu sinh vi6n: ld nhfl'ng ngudi.da tdt nghiQp it nh6t mQt chuong trinh ddo t4o
(CTDT) t4i trudng DHNT vd dd dugc cdp bdng t6t nghiQp.

- Toan thiS can bQ, c6ng chric, vi6n chirc dang ldm viQc t4i trucng EHNT.

Ei6u 2. Mqc ilich lii1 j,ki6n cfc bdn li6n quan

1. D6i v6i Nhd trudng

- Thgc hiQn chri truong vC dam b6o ch6t lugng (DBCL) gi6o dpc cira BQ Gi6o dpc

vd ddo tao (GD&DT) vd cria Trudng.
,l- G6p phdn thgc hiQn quy chO dAn chri trong Nhd trudng.

- H6 trq Nhd trudng trong ho4t dQng tU d6nh gi6, phpc vu cho hopt dQng ki€m dinh
. ^.,chdt lugng trudng vd CTDT theo tiOu chu6n ki6m dinh chdt lugng.

- Girip Nhd truong thu nhan y kitin d6ng g6p tu c6c BLQ nhim ph6t tri6n vd c6i titSn

CTDT, ndng cao chdt lugng dQi ngfr gi6ng d4y vd phpc vu, m6i trudng hgc t4p, nghiOn criu.

- Ld co sd d0 c6i ti6n vdL quAn tri Nhd trudng, g6p phAn phdng ngira nhiing tiOu cgc,
ph6t hiQn vd nh6n rQng nhirng guong diOn hinh trong ho4t dQng gi6ng dpy vd nghiOn criu.

2.D6ivdi dQi ngfr c6n bQ, c6ng chfc, vi0n chric Nhd trudng
rl- G6p phdn n6ng cao tinh thdn tr6ch nhiQm cria c6n bQ, cdng chfc, viOn chric trong

viQc thpc hiOn nhiOm vu.

- G6p phAn ndng cao ch6t lugng dQi ngfi c6n bQ, c6ng chric, vi6n chric; girip c6n bQ,

c6ng chric, viCIn chric tg di6u chinh c6c hoat dQng nhdm DBCL gi6o dpc cria Nhd trudng.



3. D6i v6i c6c b6n liOn quan kh6c

D6m bio quy6n vd lqi ich cho cdc tsLQ, tao diOu ki$ dC c6c BLQ du-o. c phan 6nh tam tu

nguyQn v9ng, dugc th6 hiQn chffi ki6n vd d6ng g6p y ki0n v0 cdc m{t hopt dQng cria Nhd trucmg.

Di6u 3. YOu cAu cfra c6ng t6cl6y f ki6n cfc b6n li6n quan

- NQi dung,.phuong phdp l6y y ki6n c6c BLQ ph6i ph6n 6nh ddy drh, kh6ch quan v0

ho4t dQng duoc ldy y kiOn.

- Nguoi duqc l6y yi kiOn phin. frOi cO th6i dq kh6ch quan, cdng bing, thing thin
trong viQc cung c6p th6ng tin ph6n h6i theo y6u cAu.

- Cdn bQ, cdng chfc, vi6n chric NhA trudng c6 tinh thAn cAu thi vdi thdng tin ph6n

h6i tu cac BLQ.

- Th6ng tin ph6n trOi ttr c6c BLQ ph6i dugc titlp thu dAy dfr, nghiOm tric, xir ly kh6ch

quan, trung thqc vd tin c4y, duoc sir dpng dring mpc dich vd c6 hiQu qu6.

- ftit qu6 th5ng kd tong h-o. p dugc giri d6n c6c cft nhdn vi don vf li€n quan theo quy

dinh cia Nhd trudng.

Diiju 4. NQi dung chinh liiv !'kii5n cic bOn li6n quan

STT NQi dung lAy !, kien
E6i ttcqng
ldv it ki€n

Thdi gian
thqrc hi€n

Phdn c6ng thurc ki€n

1

Ldy t ki6n ph6n h6i tir
nguoi hQc vd ho4t dQng

ei6ng day cira gidng viOn

Todn bQ ngucri hoc
dang hgc t4i Trucrng

Theo tung
hqc kj,

- Phdng DBCL&KT (cht tri)
- Cac donvi li6n quan (ph6i hgp)

2
Lay S'ki6n ph6n h6i tu nguoi
hoc ndm cu6i v6 kh6a hoc

Sinh vi6n ndm cu6i
Trong ndm
hoc

- Phdng DBCL&KT (chu tri)
- Cac dcvn t 1i6n quan (ph6i hqp)

a
J

Ldy t ki€n phdn hdi tir
I r^. - ^ 

i
nguol nQc ve ool ngu co van
hoc tdp

SV dang hgc
Truong

tai Cu6i
hqc

nam - Phdng CTCTSV (cht tri)
- Cac don vi li6nquar Sh6i hgp)

AT

Ldy t ki0n phin h6i til
nsudi hoc v€ co s0 vat chat
(bao g6m tdi liQu phuc vp
giing d4y vd hgc tdp; trang
...^. ,. ,.
thi6t bi gi6ng dudng, k1;7 tfc
x6, phdng hoc, phong lirm
viQc, phong thr,rc hdnh/thi
nghiQm, thgc tqp; hQ th6ng
an todn, phong ch6y chira
ch6y; cinh quan mdi trudng

Todn bQ ngudi hgc
dang hgc t4i Trucrng

Hing n[m
- Phong DBCL&KT (cht tri)
- C6c dmvi li€n quan (phdi hgp)

5

Ldy y kiOn phin h6i tir
doanh nghiQp/nhd tuy6n
dung, cuu SV v6 CTDT

Doanh nghiQp/nhd

tuy6n dqng, cuu SV
Trong ndm
hoc

- Trung t6m QHDN&HTSV
(chfi tri)

- C6c khoa/viQn (ph6i hqp)

6

Khdo s6t tinh hinh viQc ldm
vd thu nhdp ctra SV sau 0i
ndm t6t nghiQp

Cuu SV
Trong ndm
hgc

- Trung t6m QHDN&HTSV
(chtr tri)

- Chckhoa/vidn (phOi hqp)

1

LaV i,kii5n phin hdi tt can
bQ, viOn chfc vd ngudi hoc
v0 ho4t dQng cua c6c don vf
ddo tqo vd phr,rc vp ddo t4o

Toan th€ cfun bO,

viOn chtlc vd nguoi
hgc dang ldm viQc vA

hgc tflp t4i Truong

Hdng ndm
- Phdng TC-HC (chutri)
- Cac don t li6n qLran (ph6i hgp)



Di6u 5. Trich nhiQm cfia cic don vi liOn quan

1. Tr6ch nhiQm cria Phong EBCL&KT

- Tham muu, tu vAn cho Ban Gi6m hiQu v0 c6ng t6c lAy y ki6n c6c BLQ.

- Lap k6 ho4ch l6V V kitin hdng ndm cdc BLQ chung cho tohn Trudng, trinh Ban

Gi5m hiQu phO duyQt.

- T6 chuc, pfr6i ho. p voi cac don vi liOn quan tritSn khai kti ho4ch l6y y ki6n c6c BLQ
di dugc Ban Gi6m hiQu phO duyQt.

^r i., ' | . t | ,1-r,,- --=,-- t--^-^- ^--l- rnor ngp vdi c6c b0 ph4n chric ndng trong qu6 trinh tdng h-o. p, xi ly k6t quA l6y y

kien c6c BLQ.

- PhAn tich, d6nh gi6 ktit qu6 lAy y kiOn chung; dd xu6't c6c bign ph6p kh6c phuc

nhirng hqn ch(i nham ndng cao ch6t lugng c5c ho4t dQng ctra Nhd trudng.

- Gfti ki5t qu6 lay y ki6n c6c BLQ d6n c6c don vi vit cSnhdn li6n quan.

- Bdo c6o k6t quhlSy y ki6n theo yeu cAu ctra Bg GD&DT vd cria Trudng.

- Luu tru dfr liQu vC ktlt qu6 c5c dgt 16y 1z ki6n c6c BLQ, b6o mpt th6ng tin theo quy

dinh d0 theo d6i vd phpc vu cdng t6c DBCL giSo duc cfia Nhd trudng.

-,( ^ r 2 '
- Tdng h-o. p vd x6y dqng co sd dir liQu v0 cdng thcldy y kiOn c6c BLQ.

- TO chric nit kinh nghiQm, diOu chinh c6ng cp lAy y ki0n c6c BLQ (n6u c6).

2.Trhch nhiQm ctra Phdng TC-HC, CTCT&SV, Trung t6m QHDN&HTSV

- LAp ktl hoqch vd thqc hiqn lay y ki€n c6c BLQ theo nQi dung dugc phdn c6ng tpi
Di€u 4.

- Phdn tich, d6nh gi6k}t qui l6y y kitSn; d0 xu6t c5c biQn ph6p kh6c phgc nhirng han
,A,)

chO nhdm ndng cao ch6t lugng dQi ngfi c6n bQ, viOn chric Nhd trudng.

- Gti ki5t qu6 l6y y kitin c6c BLQ d6n cac don vi vd c6 nh6n li€n quan.

- 86o c6o kt5t quhldy y kitin theo y6u cAu cira Bg GD&DT vd ctra Trudng.

- Luu trtr dir liQu v0 k6t qu6 c6c dgt 16y y ki6n c6c BLQ; b6o mflt th6ng tin theo quy

dinh dC theo d6i vd phqc vp c6ng t6c EBCL gi6o dirc cria Nhd trudng.

3. Tr6ch nhiQm ctra c6c khoa/viQn, trung tdm ddo t4o (ggi titld dcrn vi ddo tpo)

- Phdi hqp v6i c6c don vf dugc giao chtr tri triiSn khai l6y l6y y kiCn c6c BLQ theo

nQi dung dugc phAn c6ng t4i Ei0u 4.

- Einh ky cQp nhflt vd cung c6p th6ng tin liOn hQ ctra c5c BLQ theo m6u vd quy dinh
vC OBCL cira Nhd trudng.

- Duy tri vd tdng cudng mOi li6n hQ v6i c6c BLQ.

- T?o di0u kiQn thu4n lqi dC c6c BLQ thgc hiQn ph6n h6i y ki0n.

- Sri dpng k6t qui l6y y ki0n c6c BLQ d0 c6i titin ch6t lugng CTET, ho4t dQng ddo

t4o vd c6c hopt dQng li0n quan.

- T6 chric c6c hopt dQng cAn thitit Oe nhdn rQng nhirng guong ditln hinh trong don vf
duoc neudi hoc nh6n x6t tdt.



- T6 chric hgp rrit kinh nghiQm vdr d0 xu6t biQn ph6p cdi thign nhim ndng cao ch6t
luqng ho4t dQng gi6ng day.

^1 r 1 A '- St dpng kOt qui lay i, ki6n cdc BLQ dC c6i tiQn chufin ddu ta vd CTET phpc vs
c6ng t6c ki6rn dinh chdt lugng gi6o dqc.

- Luu trir k6t qu6l5y y ki6n c6c BLQ cria don vf .

4.TrfrchnhiQm cria c6c do,n vi hd trg, ptrOi trqp thUc hipn c6ng t6c lay y ki0n c6c BLQ

- Chc don v! qu6n llyi ddo t4o ph6i ho. p k6 hoqch gi6ng d4y, xdt tdt nghiQp v6i k6
ri , t.Ahoach l|y j, ki6n c6c BLQ; cung cdp ddy dri c6c dfr liQu li0n quan d6n ho4t dQng l|y j,

ki0n c6c BLQ cho c6c don v!theo k0 ho4ch.

- Circ don vi trgc ti6p phq tr6ch ddo tpo, phdng CTCT&SV, khoa/viQn chuy6n
ngdnh, Dodn thanh niOn, HQi sinh viOn ph6 biOn, tuyOn truy6n d6n ngudi hgc v0 quy6n lgi
vd trdch nhiQm cfia viQc l6y kitSn c6c BLQ.

-l ^^ 
\ i.^ t7 1 7- Td Cong nghO Thdng tin h6 trg k! thu4t vd c6c di6u kiQn dim b6o co so dff liQu nhdm

t4o diOu kiQn thu{n loi cho c6c ho4t dQng l6y f ki6n c6c BLQ theo hinh thric tr.uc tuytin.

- Cdc Phdng, Ban, Trung tdm kh6c trong pham vi chric ndng vd nhiQm vp cria minh,
h5 trq c6c don vi li0n quan thuc hiQn c6ng t6c ldy y ki0n c.6c BLQ theo kti ho4ch dd dugc
Ban Gi6m hiQu ph0 duyqt; duoc sri dpng kOt qu6 l6y y kiOn c6c BLQ d€ tham muu, girip
Ban Gi6m hiqu thUc hiOn viQc dinh hu6ng, diOu chinh qu6 trinh qu6n ly nhdm ndng cao

hiQu qui hopt dQng phr;c vp c6ng t6c ddo t4o vd nghiOn cliu cia Trudng.

5. Tr6ch nhiQm cria cdng chfc, vi6n chric vd ngudi lao dQng:

96ng ghy", vi0n chric vd.ngudi lao dQng c6 trfrch nhiQm tri loi th6ng tin khi dugc
16y y ki0n vd hd trg viQc phd bi6n thdng tin v0 l6y y ki0n c6c BLQ d6n ngudi hoc vd c6c
BLQ kh6c.

rri"- St dpng kOt qu6 d6nh gi6 d0 tq phdn ddu, diOu chinh c6c mdt hopt dQng cira minh
th0m hodn thiQn hu6ng d0n viQc DBCL trong ch qudtrinh c6ng t6c.

Di6u 6. Quy trinh thgc hiQn l6y j,ki6n cic BLQ

1. Quy trinh l6y y ki6n cac bOn li€n quan theo hinh thric tryc tuy6n

STT Bahc thac hi2n NQi dung
Thdi gian
thac hi€n

Don vi
thac hi€n

I C6ns tac chu6n bi

Lap kC ho4ch ldy ;f ki6n c6c
BLQ chung todn Trucrng
theo ttrng n[m hgc, trinh Ban
GH ph€ duyQt

DAu ndm hgc Phons DBCL&KT

Ph6 bi6n k6 ho4ch dd. du-o. c

Gi6m hiQu ph6 duyQt d6n c6c

don vi, c6nhAn li6n quan

Ngay sau khi kC

ho4ch du-o. c duyQt

Phdng DBCL&KT;

C6c dcrn vi li6n quan

2
Tri6n khai thuc
hi6n

Lap ke. ho4ch l6y f kiOn theo
tring d6i tugng

Theo kC hoach

chung ctraTnrd'ng - Dcrn v! dugc giao chir
tri theo Di6u 4;

- C6g dcrn vi li€n quan
ph6i hqp.

Tri6n khai 1Ay ;i ki6n c6c

BLQ theo k6 ho4ch (dua nQi

dung . th6ng 96o, cap

nhdt/diOu chinh/b6 suns cdu

Theo k6 hopch
oa rap

4



hoi (nOu c6), thi6t lflp thdi
gian l6y y ki6n theo tirng dgt
tr6n hQ thdng)

M0 he th6ng dC gui .thu
th6ng b6o vd thqc hiQn ldy lf
ki6n phAn h6i c6c BLQ

Theo d6i, nhdc nho c6c BLQ
, ,,.A ,x.

cno v Kren onan nol

Ki€m tra hQ th6ng.d6 kip thoi
xu ly c6c sq c6 (n6u c6)

Thucrng xuy6n

J
Th6ng k0, xu l;f
k6t qu6

Thdng kO k6t quA lAy f ki0n
c6c BLQ

Trong vdng 02

tuAn sau khi k6t
thric dqt kh6o sdt

theo kO hoach

- Don vi dugc giao cht
^.1tn tneo tjrcu+',

- Chc don vf li€n quan
1 A. Ipnol nqp.

Xt li., ph6n tich dft liQu theo
y6u cdu

4 86o c6o k€t quA

Gui k6t quA th6ng k0 dtSn c6

nhdn vd don vi li€n quan

Tr.ong vdng 02
tudn sau khi ket
thric dqt khdo
s6t theo kC

hoach

Dcrn vi dugc giao
tri theo Di6u 4

chir
Vi6t b6o c6o t6ng hqp; d€

A.
xuAt c6c biQn phdp khdc phuc
nhirng h4n chi5 nhim ndng

, r. ,
cao chdt luqng c6c mdt hoat
dQng cta Nhd truong gui d6n
Gi6m hiQu (th6ng qua phong
DBCL&KT)

-l 
, al A,rong ngp oe xuat

Gi6m hiOu.

Trong vdng 01

tuAn sau khi
nhQn dugc b6o
c6o t6ng hgp vd
dO xu6t tir dcrn

vi chfi tri

Phdng DBCL&KT

5

chc
b6o
tin

clQ luu trt,
mat th6ng

C6c thdng tin, dir lieu l6y f
ki6n c6c BLQ duqc luu trt
theo quy dinh hiQn hdnh Theo quy dinh

hiOn hdnh

Dcrn vi dugc giao chu
tri theo Di6u 4;

Phons DBCL&KT.

Tdng \qp, xAy dpng ccv so dt
liQu v6 c6ng t6c l6y y ki€n
c6c BLQ

Phong DBCL&KT

6

TOng k6t, tri6n
khai cdc biQn

,r ! Ipnap Knac pnuc

86o c6o k6t qu6 lAy y ki0n
c6c BLQ theo ydu cdu ctra

B0 GD&DT vd ctra Trudns ,

Thlrc hiQn theo
^\yeu cau

- Phdng DBCL&KT';

- Chc don vf li6n quan.

T6 chric hgp t6ng k6t rirt
kinh nghiQm, khdc phuc c6c

h4n ch6 vd di€u chinh c6ng
,A ,,'A , A

cp ldy y ki6n (ndu co)

- Dcrn vi dugc giao chtr
tri theo Di6u 4;

- Citc dcrn vi li6n quan.



2. Quy trinh ldLy y kien c6c b6n li€n quan bang phi6u h6i tr.uc ti6p

STT Baoc thurc hi€n NQi dung Eon vi thac hi€n

I C6ns t6c chudn bi

LQp kti hoach l6y y kien cu th6 theo
k6 ho4ch chung cria Trudng

Dcrn vf .dugc giao chir tri
theo Di6u 4

DU trir kinh phi ttl,rc hiQn viQc hy f ki6n
c6c BLQ, finh GiAm hiQuphd duyQt

2 Tri6n khai thuc hiQn

Th6ng b6o kO ho4ch dd ducvc Gi6m
hiQu ph6 duyQt d6n c6c c6 nh6n vd
don vi li6n quan

T0 chirc l6y j kiCn c6c BLQ

Theo ddi, nhdc nho c6c BLQ cho y
r.^ 1 I r l.
Klen pnan nol

a
J Xt li k6t qu6

T6ng hcr,p bing hoi thu dugc tir c6c
BLQ

Xt l)?, phdn tich vd d6nh gi6 dir liQu

theo yOu cdu

Aa B6o c6o k€t qu6

Vi6t bao c6o.t6ng hqp; d6,xu6t cec

biQn ph6p, k0 ho4ch cdi ti6n nhirng
hqn ch6 nhdm n6ng cao ch0t lugng
c6c ho4t d6ng ctraNhdtrudng

- Dcrn vi dugc giao chir tri
theo Di6u 4;

- C6c don vi li6n quan.

Giri kdt quA th6ng kd d6n cdc cit
nh6n vd don vi li€n quan

5
Luu trfi dfi liQu,

m6t thdng tin

C6c th6ng tin, dt liQu l6y ;f ki6n c6c

BLQ dugc luu trir theo quy dinh
hi6n hdnh

T6ng hqp, xAy dpg co s0 dfi liQu vd
c6ng t6c l6y y ki6n c6c BLQ

6

T6ng k6t, tri6n khai
cdc biQn ph6p khdc
phuc

B6o c6o k6t qu6ldy y ki€n c6c BLQ
theo ydu c6u cira B0 GD&DT vd
ctra Trudns

Don vi dugc giao chri tri
theo Di0u 4;

Phdng DBCL&KT

T6 chtrc hgp t6ng tet rut kinh nghiQm,

khic phpc c6c hqn ch6 vd di€u chinh
c6ng cg hy y ki6n (n€u c6)

Dcrn vi dugc giao chri tri
theo Di€u 4;

C6c dcrn vf li6n quan.

Di6u 7. Quy tlinh chung

1. Nqi dung l6y y kion c6c BLQ dugc xdy dpg va dinh ky di6u chinh cho phir hqp vdi
yOu cAu EBCL vd ph6i dugc Ban Gi6m hiQu phO duyQt.

2. Viqc tO chric lay y ki0n c5c BLQ theo hinh thric tryc tuy6n ho4c grii phitiu hoi tryc
.!. ' 1 -A. ,1.

ti0p dugc thUc hiqn theo k€ hoqch c1r th6 d6i v6i tung doi tugng lidn quan.
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Di6u 8. Cdng tic luu trfr dii'liQu, k6t qui l6y f ki6n c6c BLQ

I. Cdctdi liQu liOn quan dt5n cdng thcl6y y ki6n c6c BLQ cAn dugc luu tr0 bao gdm: co
, rd 1.^ ). ,r

so drr liQu v0 thdng tin c6c BLQ, phi6u l6y y ki€n c6c BLQ (n0u ld phi0u gi6y), s6 liQu th6ng
k€, b6o c6o kOt qu6lAy y kiOn ctra tirng dqt khfro s6t, bi€n b6n ho.p vd k0 ho4ch cii ti6n ch6t

lugng (n0u c6).
t.A 1 - L?.L,,-,- r1,:2. Cdc phiOu hoi lAy y kiOn c6c BLQ bdng gi6y duoc luu trt trong thdi h4n it nhat 05

ndm k€ tir ngdy kOt qui l6y y ki6n dugc cOng b6.

3. Cdc dir liQu d4ng sO dugc luu trf theo tung dqt theo quy dinh crla BO GD&ET v€
chu kj,kiOm dinh ch6t lugng truong dai hqc.

4. Co sd dfi liQu vO c6c BLQ, s6 tigu th6ng k6, c6c b6o c6o k6t qu6 l6y y ki6n dugc luu
trtr l6u ddi tr6n hQ th6ng co sd dir liqu cira Nhd trudng vd tpi c6c dcrr. vi dugc giao chri tri ho4t

dQng l6y phitiu kh6o s6t.

Di6u 9. HiQu lgc thi hhnh

Quy dfnh ndy c6 hiQu lyc thi hdnh tc6 tu ngdy ky. Bai b6 c5c quy dinh trudc ddy tr6i
v6i quy dfnh ndy.

Trong qu6 trinh thgc hiQn,.Quy dinh ndy c6 thO dugc diOu chinh, sria d6i, b6 sung

cho phu hcr,p v6i tinh hinh thqc t0./.
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